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®depepanbHbIN 3aKkoH oT 28 nekabpsa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro o6cnyXuBaHusi rpaxxaaH
B Poccumckon ®egepaumun” (c UAMEeHeHUsIMMU U AONOJTHEHUSAMM)

C U3MEeHeHNAMU 1 JONOSTHEeHUSAMU OT:

21 wiona 2014 r., 14 Hos10ps1, 5 pekabpsa 2017 r., 5 deBpans, 7 mapta 2018 r., 1 masa 2019 r., 13 uons
2020 r., 11 wioHs 2021 r., 19, 28 pgekabps 2022 r., 28 anpens, 19 oktabps, 25 gekabps 2023 r.

MpuHaT NocyaapcTBeHHon [lymon 23 nekabpa 2013 roga

Opo6peH CoBeTtom Penepauunm 25 nekabpsa 2013 roga
FTAPAHT:
CM. cpasHuTenbHbiii aHanns HacToswero ®enepanbHOro 3akoHa n degeparnbHbiX 3aKOHOB
OT 10 pexabps 1995 r. N 195-¢3 "O6 OCHOBax coumaribHOro obCnyXxmBaHWUs HaceneHus B
Poccuiickon ®egepauumn” n ot 2 asrycra 1995 r. N 122-03 "O coumanbHOM 0BCnyxMBaHUn
rpaXkgaH MoXusioro Bo3pacta M MHBanuMaos" (NOArOTOBMEH 3JKcrnepTamMyv KOMMaHum
"MapaHT")

CM. kKoMMeHTapum Kk HacToswemy defepasibHOMy 3aKOHY
MaBa 1. O0wWwme nonoxeHus

Cratea 1. [1pegmeT perynupoBaHusa HacTosiwero defepanbHOro 3akoHa
FTAPAHT:
CM. kKoMMeHTapum K ctaTbe 1 HacTosawero ®efepasnbHOro 3akoHa

1. Hactoswmn ®egepanbHbid 3aKOH YCTaHaBIIMBAET:

1) npaBoBble, OpraHM3aUMOHHbIE W 3KOHOMWYECKME OCHOBbI COLMaribHOro
obcnyxmBaHua rpaxxgaH B Poccuinckon ®egepauyuu;

2) nonHoMo4na doefeparbHbiX OpraHoB rocyapCTBEHHOW BNacTtv M NMOSTHOMOYUS
OpraHoB rocygapcTtBeHHOM Briactu cybbektoB Poccunckon Pepepaummn B cdepe
coumanbHOro 0b6CcnyxmBaHus rpaxkaaH;

3) npaea 1 0653aHHOCTN NonyyaTenen coumanbHbIX YCAyT;

4) npaea 1 0653aHHOCTM MNOCTaBLMKOB COUMarnbHbIX YCIyr.

2. [enctBue HacTtodwero denepanbHOro 3akoHa pacnpoCTpaHAETCs Ha rpaaaH
Poccurckon degepauunm, Ha MHOCTPAHHbIX rpaxaaH 1 nuy, 6e3 rpakgaHcTea, NOCTOAHHO
npoXunBarLWmnx Ha Tepputopumn Poccurckon degepaumm, 6exeHues (ganee - rpaxgaHe,
rpaXkgaHuH), a TaKKe Ha pUaNYecKux nuy Hes3aBUCMMO OT MX OpraHM3auMoHHO-
npaBoBon OpMbI U  UHAMBMAOYANbHbLIX NpeanpUHUMATENEN, OCYLLECTBISIOLWMNX
couunanbHoOe 0BCnyXMBaHME rpaxkaaH.

Cratea 2. [IpaBoOBOE perynmpoBaHne coumanbHOro obCny>KMBaHUa rpaxkaaH
FAPAHT:
CM. KOMMeHTapumn K ctaTbe 2 HacToswero deagepanbHOro 3akoHa
[MpaBoBoe perynupoBaHune coumarnbHoro obcnyxmBaHus rpaxkgaH
OCYLLECTBSAETCA Ha OCHOBaHMM Hactodwero denepanbHOro 3akoHa, Opyrux
deneparnbHbIX 3aKOHOB 1 MHbIX HOPMAaTMBHbLIX NPaBOBbIX akToB Poccuickon degepaunn,
a TaKKe 3aKOHOB W WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CyObekToB Poccuinckon
depepaumn.

Cratbs 3. OCHOBHbIE MOHATUS, NCnoJib3yemble B HaCcTodLlEM Cbep,epaanOM 3aKOHe
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FAPAHT:

CM. KoMMeHTapumn Kk ctaTbe 3 HacTosiwero deagepanbHOro 3akoHa

Ona uenen Hactodwero ®denepanbHOro 3akoHa ncnonb3yrwTcA cneayroline
OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyXuBaHue rpaxaaH (ganee - counanbHoe ob6enyxuBanue) - 0EATENIbHOCTb
no npeaocTaBreHnto counanbHbIX YCNYr rpaxgaHaMm;,

2) coumanbHas ycnyra - [JEUCTBME WNW OencTBus B cdepe coumarnbHOro
00CnyXmBaHMsa MO OKa3aHUIK MOCTOSHHOW, MEepuoanYEecKOn, pa3oBOW MOMOLLM, B TOM
yucrie CpPOYHOW  MOMOLWUM, TpaxOaHuHy B Uenax  ynyyweHus  ycrioBumM  ero
Kn3HegeAdATeribHOCTM U (MJ‘IM) paclMpEHNsT ero BO3MOXHOCTEN CaMOCTOATESNbHO
obecne4ynBaTb CBON OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTVI;

3) nony4yatenb couuanbHbIX ycnyr - FPa*XAaHWH, KOTOprl7I NPU3HaH HyXgawuwnmcd B
counanbHOM 060ﬂy>|<MBaHMVI N KOTOPOMY MNpenocCTaBnAOTCA couuanbHasa ycrnyra Unn
couuanbHble yCryru;

4) noctaBwMK coumanbHbIX ycnyr - OpPUOMYEcKoe NUUo  He3aBUCMMO OT  €ero
OpraHn3ayuoHHO-NPaBoBOM OPMbI 1 (l/lﬂl/l) NHOMBUAYaNbHLIM  NpeanpuHUMaTenb,
ocyllecTBngdoLline coumanbHoe 0601'Iy>KVIBaHVIe;

5) cranpapT coumansHom yenyru - OCHOBHbIE TpeboBaHnA K 06bemy, NEPUOLNYHOCTY U
KadecTBy MpenoCTaBfieHNs coumanbHOW Yycnyru nosiydaTento CcounanbHOW YCIyriu,
yCTaHOBJ1€HHble NO BUAaM counanbHbIX YCNyr,

6) npocdmnakTuka OOCTOATENbLCTB, OOYCNOBAMBAKLWUX HYXOAAeMOCTb B  CoOLMaribHOM
obcnyxuBaHun, - CUCTEMA Mep, HanpaslieHHbIX Ha BbidBIeHMe 1 YyCTpaHeHue TMpUuYyinH,
NOCNY>XMBLUMX OCHOBaHMEM YyXyOLWEHUA YCMNOBUW >KU3HEOEeATEeNbHOCTU rpaxiaH,
CHMXEHUA UX BO3MOXXHOCTEM CaMOCTOATENbHO obecneymBaTtb CBOM OCHOBHbIE
XWU3HEHHbIe noTpebHoCTH.

Cratbsa 4. rlpl/IHLI,MI'IbI couunanbHOro O6CJ'Iy)KVIBaHVIFI
FAPAHT:

CM. KOMMeHTapumn K ctaTbe 4 HacTosiwero degepanbHOro 3akoHa

1. CoumanbHoe obcnyxmBaHMe OCHOBbIBAEeTCHA Ha cobntogeHun npaB Yenoseka U
YyBaXXEHUN JOCTOMHCTBA JINYHOCTU, HOCUT N'YMaHHbIN XapakTep U He JOMNYCKaeT YHUXKEHUS
4YeCTn U JOCTOUHCTBA YeroBeka.

2. CouvanbHoe oOCnyxmBaHue OCYLLECTBNSAETCA TakkKe Ha cnegyrowmx
npyvHLMNax:

1) paBHbI, CBODOOAHbLIN AOCTYN rpaxgaH K coumanbHOMy O6CnyXuBaHWIO BHE
3aBUCMMOCTM OT MX MOMa, packl, BO3pacTa, HauMOHAaNbHOCTU, s3blka, NMPOUCXOXAEHMS,
MecTa >KUTENbCTBA, OTHOWEHUA K penurnn, YybexaeHun W MpUHaAaNEeXHOCTU K
o0LecTBEHHbIM 06 beAUHEHUAM;

2) afpecHOCTb NpefoCTaBeHNsA counanbHbIX YCIyT;

3) NpuUGAMXKEHHOCTb MOCTaBLUMKOB COLManbHbIX YCRyr K MECTy >XUTenbcTBa
nonyyaTtenen coumanbHbIX — yCryr, [OOCTaTOMHOCTb  KOfnu4ecTBa  MOCTaBLUMKOB
coumanbHbiX ycnyr gna obecneyeHuss noTpebHoCcTenM rpaxgaH B coumanbHOM
obcnyXmnBaHnn, OOCTaTOMHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKNX, KagpOBbIX U
MH(POPMALMOHHBIX PECYPCOB Y NOCTaBLUMKOB COLManbHbIX YCAYT;

4) coxpaHeHune npebbiBaHNA rpaxxgaHMHa B NpUBbIYHOM BriaronpuaTHOW cpeae;

5) [OoBpPOBOSILHOCTb;
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6) KOHPMAEHUMANBHOCTb.

Cratba 5. CMCTEMa coumanbHOro o0CnyXnBaHus
FTAPAHT:

CM. KOMMeHTapun K cTaTbe 5 HacToswero degepanbHOro 3akoHa

Cuctema coumanbHOro obcnyxmBaHusa BkNoyaeT B cebs:

1) dbenepanbHbIN OpraH UCNOSTHUTENBHOW BNACTU, OCYLLECTBNAKOLWMIA OYHKLMM MO
BblpaboTke M peanu3auum rocygapCTBEHHOM MOMUTMKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHunio B cdepe coumanbHoro obcnyxuBaHua (ganee - YnoSTHOMOYEHHbIN
degepanbHbIA OpraH UCNONMHUTENBHON BriacTn);

WHdbopmaLmsi 06 n3MeHeHusIX:

[NyHkm 2 usmeHeH ¢ 13 ¢pesparns 2018 e. - dedepanbhbiii sakon om 14 Hos16ps 2017 2.
N 324-®03

Cm. npedbidywyto pedakuuro

2) opraH TrocygapcTBeHHOM Bnactm cybbekta Poccuiickon degepauuu,
YNONTHOMOYEHHbIN Ha OCYLECTBNEeHME NpPeayCMOTPEHHbIX HacTosAwmumMm deneparnbHbIM
3aKOHOM MONTHOMOYUKM B cdpepe coumanbHOro obcnyxmBaHua Ha TEppUTopun cybbekTa
Poccunickon depepaunmn (ganee - ynorHOMOYEHHbIN opraH cybbekTa Poccumnckom
depgepaumn), B TOM YUCIie Ha NPU3HAHWE TpaXdaH Hyxgalwwmmucs B couuvanbHOM
obcnyxmBaHun,  COCTaBfEHWE  WHOMBMAYaANbHOWM  MNporpammMmbl  NpeaocTaBfeHUs
coumanbHbIX YCnyr (aanee - tHAnMBMAyanbHas nporpaMmma);

3) opraHusauum couuanbHOro obCcnyXmMBaHWUA, Haxogswmecs B BegeHUn
deneparnbHbiX OpraHoB UCMOMHUTENBHOW BRACTY;

4) opraHM3auumn coumnanbHOro obcnyxmnBaHus, HaxogswWmMeca B BeAeHUN cybbekTa
Poccurckon denepauumn (ganee - opraHusaumm coumanbHOro obcnyxmneaHus cybbekra
Poccunckon denepaunn);

5) HerocygapCTBeHHble (KOMMEpPYECKME W HEKOMMEPYECKME) OpraHusaumm
counanbHoro obcnyxmBaHus, B TOM u4MCNEe CcOUMaANbHO  OPUEHTUPOBAHHLIE
HEeKOMMepYecKne opraHmM3auuu, npegocTaBnsaoLme counasnbHble YCyru;

6) wuvHAMBMAOYyarnbHbIX nNpeanpuHUMAaTENnen, OCYLEeCTBRAKLWMX  couManbHoe
obcnyxumBaHue;

MHdopmaumsa 06 naMeHeHusx:
Cmambs 5 dononHeHa nyHKkmom 7 ¢ 13 ¢esparns 2018 2. - ®edepanshbii sakon om 14
Hos16psi 2017 2. N 324-@3

7) opraHusaumm, KOTOpble HaxogsTcs B BeAEHUW YNONHOMOYEHHOro oOpraHa
cybbekta Poccuickon Pegepaumm M KOTOPbIM B COOTBETCTBUM C  HACTOALLUM
depepanbHbiM  3aKOHOM  NpeAoCTaBrfieHbl MOMHOMOYMA Ha MpU3HaHWE rpaxkaaH
Hy)XXJaloWMMIMCca B couuanbHOM OOCNY)XMBaHMM U COCTaBMEHUE WHOMBMAOYANbHON
nporpaMmmbl Ha TEPPUTOPUAX OOHOMO WIIM HECKOSMbKMX MyHMUMNANbHbIX 0b6pasoBaHWUn
(oanee - ynoriTHOMOYeHHbIE OpraHu3auunn).

Cratba 6. KOHpMAEHUMANbLHOCTL HpOPMaLMK O NonyyaTerie counarbHbIX YCryr
FTAPAHT:
CM. KOMMeHTapum K cTaTbe 6 HacTosawero ®efepasnbHOro 3akoHa
1. He ponyckaeTtcsa pasrnaweHne nHgpopmalmm, OTHECEHHOW 3aKOHOAATENLCTBOM
Poccunckon depepaummn K uMHpoOpMauum KOHmMOeHUManbHOro Xxapakrepa unu
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cnyxebHon WMHopmaumm, O nonyyaTensx couuanbHblX ycnyr nuuamu, KOTOpbIM 3Ta
NH(popMaLMs cTana n3BecTHa B CBS3M C UCMNONTHEHMEM NPOoeCcCnoHanbHbIX, CRyXebHbIX
n (Unun) nHbix obsasaHHocTen. Pasrnawenne nHgopmaumm o nonydaTtensax coumanbHbIX
ycnyr Bnevet 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUW C 3aKOHOAATENLCTBOM
Poccuinckon degepaunn.

2. C cornacuvga nosyqartens coumanbHbIX YCNyr UM ero 3akOHHOro nNpeactaBuTens,
AaHHOro B NUCbMEHHOM hbopMe, gdonyckaeTcs nepepada uHdopmMauuMm O nosnyyarene
coumanbeHbIX ycnyr gpyrum nuuam, B TOM 4yucre AOSMKHOCTHbIM Nuuam, B MHTepecax
nonyvartens couuanbHbIX YCyr UK ero 3akOHHOro NpeacTaBuUTenNs, BKIloYas cpeacTtsa
MaccoBOM WHQoOpMauMMm n oduumnanbHbiA CauT MOCTaBLMKa COUManbHbIX YCnyr B
MHOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (aanee - ceTb "VIHTepHeT").

3. lNpepocTtaBneHne wvHpopMauum o nonyyartene couuanbHbIX ycnyr 6e3 ero
cornacus unu 6e3 cornacusa ero 3akOHHOro NpeacTaBuTens gonyckaeTcs:

1) no 3anpocy opraHoB [O3HaHWUs W CNeacTBus, cyda B CBA3WM C NpoBeAeHUEM
paccrnefoBaHuss unu cygebHbiM  pasbupatensCcTBOM MO0 NO  3anpocy OpraHoB
NPOKypaTypbl B CBA3U C OCYLLECTBIIEHNEM NMU MPOKYPOPCKOro Haa3opa;

2) No 3anpocy WMHbIX OpPraHoB, HaAeneHHbIX MOSIHOMOYMSMU MO OCYLLECTBIIEHUIO
rocygapCTBEHHOro KOHTposis (Hagsopa) B cdepe coumarnbHoro obcnyxnsaHus;

3) npu obpaboTke NepcoHanbHbIX [AaHHbIX B paMKax MeXBeJOMCTBEHHOrO
WH(POPMALMOHHOrO  B3auUMOAENCTBUS, a Takke Mpu  perncrpaumm cybbekta
nepcoHarnbHbIX AaHHbIX HA eauvom nopTtane FOCYOAPCTBEHHbLIX U MyHUUMNASbHbLIX YCIYr U
(M) pernoHasnbHbIX MopTanax rocygapCTBEHHbIX W MyHUMUMNANbHbIX  YCryr B
COOTBETCTBUM C sakoHopaTenscteom OO OpraHu3auumn npegocTaBieHMs roCy4apCTBEHHbIX U
MYHULMNANbHbIX YCNYT;

4) B MHbIX YCTAHOBMEHHbIX 3aKoHoAaTenbcTBOM Poccuinckon degepauun cnyyasax.

NnaBa 2. NonHoMouuna eaepanbHbIX OpraHOB rocyfapCcTBEHHOM BlacTu n
OpraHoB rocygapcTBeHHOM BnacTu cybbekTtoB Poccuimnckon Pegepauum B cchepe
couunanbHOro o6cnyxmBaHus

Cratba 7. [TofITHOMOUMA befepanbHbIX OpraHoB rocygapCTBEHHOM BliacTu B cdepe
coumnanbHoro obcnyxmBaHus
FTAPAHT:
CM. KOMMeHTapum K cTaTbe 7 HacToswero ®efepasnbHOro 3akoHa
1. K nonHomounam penepanbHbIX OpraHOB rocydapCTBEHHOW Briactn B cdepe
coumanbHOro o6cny>xMBaHMsS OTHOCATCS:
1) ycTaHoBfieHMEe OCHOB [OCYyJapCTBEHHOM MOSIMTUKA UM OCHOB MNPaBOBOro
perynupoBaHusi B cpepe coumanbHOro obcnyxmsaHns;
2) yTBEepXOEeHNe wetoanyeckux pekomeHaaumin MO pacyeTy noayleBblX HOPpMaTUBOB
JoMHaHCMpPOBaHNA coLMarbHbIX YCIYT;
3) yTBEpXOEHWE npumepHoro nepeuds COLMAribHbIX YCNyr No BuaaM couuarnbHbIX
ycnyr,
4) ytpatun cuny ¢ 1 aHBapa 2024 r. - denepansbit sakon 0T 19 okTsabpa 2023 r. N
503-93

WHdbopmaLmsi 06 n3MeHeHusIX:
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Cwm. npedbidywyto pedakuuro

5) ynpaBneHue enepanbHoM COBCTBEHHOCTbIO, MCNONb3yeMon B cdepe
coumnanbHOro o6ecnyXMBaHus;

6) BegeHne egmHon pegepanbHOM CUCTEMbI CTAaTUCTUYECKOro yYyeTa U OTYETHOCTH
B chepe coumanbHoro obcnyxmBaHus;

7) (benepanbHbI rocyaapCTBEHHbIN KOHTPOSb (Hag3op) B cdepe counanbHOro
obcnyxmnBaHus;

MHdopmaumsa 06 nsMeHeHusx:
I7yH/<m 7.1 usmeHeH ¢ 12 masi 2019 2. - ®edepansheiti sakon om 1 mas 2019 a. N 91-03
Cm. npedbidywyto pedakuuro

7.1) cosgaHve ycroBu ONa opraHusauuMm npoBefeHns He3aBMCUMOW OLIEHKM
KayecTBa YCNOBU OKa3aHMs yCnyr opraHn3aumsamm coumanbHOro obcnyxnBaHus;

8) MexagyHapogHoe coTpygHudectBo Poccunckon depepaunm mn  3aknoyeHue
MexayHapoaHblx goroBopoB  Poccunckon degepaumm B cpepe  coumanbHOro
obcnyxmBaHus;

9) nHble oTHocsAWwMeca K cdepe coumnanbHOro OBCNYKMBaHUA N YCTAHOBIIEHHbIE
denepanbHbiMK 3aKOHaMU NOSTHOMOYNSL.

2. K nornHOMOYMsM YMNOMIHOMOYEHHOro heaepanbHOro opraHa WCMNOMHUTENbHON
BNACTU OTHOCATCA:

1) BblpaboTka M peanusauus rocyaapCTBEHHON MONUTUKN B cdepe coumanbHOro
obcnyxmBaHnda, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHWUIO COLMAribHOro

obcnyxmBaHus;
2) KoopauHaumMa OeaTenbHOCTM B cdepe  coumanbHoro obcnyxuBaHus,
OCYLLeCTBSAEMOM denepanbHbIMU opraHamu NCNOSTHUTENBHOM BNacTu,

MCNOSTHUTENbHLIMA  OpraHamu rocygapCTBEHHOM Bractu cybbektoB Poccuimckon
degepaunn, oOLLEPOCCUNCKMMM  OBLLECTBEHHBIMW  OpraHM3aumssMm N UHBbIMU
OCYLLECTBNAKLWNMMN  OeATeENbHOCTb B cdepe  coumanbHOro  obCnyXmMBaHUA
opraHmsauusimu;

3) metoaudeckoe obecneveHne coumnanbHOro O6CNYXWBaHUS, B TOM 4uUcne B
YyacTun, KacaroLencs NnpounakTmkm obCcToaTeNbCTB, 06YCNOBNNBaAOLWMX HYXXOAEMOCTb B
couunanbHOM obcnyxmnsaHuu;

4) yTBEPXKOAEHWNE npumepHoil HomMeHknaTypsl OPraHmn3auui coumanbHOro obcnyxmBaHus;

5) yTBepXOeHue wetognueckux pekomeHmaumii MO pacdeTy noTpebHocTen CyObekToB
Poccurickon degepaunn B pa3BuTMm CETU OpraHn3aunin counanbHOro o6CnyXMBaHus;

6) yTBEpXOeHWE npasun OpraHusaumm OesiTeNbHOCTU OpraHM3auun coumanbHOro
obcnyxmBaHnda, WX CTPYKTYPHbIX NOApasfeneHnn, KoTopble BK4YawT B cebs
pekomMeHayeMble HOpMaTuBbl LUTATHOM YUCNEHHOCTU, nepeyeHsb HeO6XOLI,I/IMOFO O60py,EI,OBaHI/IF|
ANs OCHAlWleHWs1 opraHmMsauui  coumarnbHOro  OBCNYXMBaHUS, WX  CTPYKTYPHbIX
noapasaeneHuni;

7) yTBEPXOEHUE PEKOMEHOYEMbIX HOPM MUTAHUA W Hopmatusos OBecneveHus
MATKMM MHBEHTapeM mnonyvyatenen coumanbHbiX YCnyr no dopmam coumanbHOro
obcnyxmBaHus;

8) yTBepXaeHne NPUMEpPHOro nopsiaka NpeaocTaBreHns coumnanbHbIX YCyr,;

9) yTBEpPXOEHWE  ropsaka  OCYLLECTBIIEHUA  MOHUTOPMHIA  couuMarnbHOro
obcnyxmBaHna B cybbektax Poccuinickon Pepepaumm, a Takke HOpM LOKYMEHTOB,
HeoOXo4MMbIX A5 OCYLLECTBIEHUSI TaKOrO MOHUTOPWHA;
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10) yTBepxaeHue pekoMeHgaumn no OPMUPOBAHUIO U BEOEHUIO peecTpa
NOCTaBLUMKOB COLMAnbHbIX YCIYr 1 peructpa nosyydatenemn coumanbHbIX YCyr;

11) yTBepXOeHue  pekovenpaumii MO OpraHM3auun  MexXBeLOMCTBEHHOro
B3aMMOAENCTBUA MCNOSTHUTESbHbLIX OpPraHoB rOCyA4apCTBEHHOW BracTu CyObeKToB
Poccunickon ®Pepepaumm npu NpegocTaBfieHUM coumarbHbIX YCAyr, a Takke npu
CoOOenNcTBUN B MNpenoCcTaBneHnn MeauuMHCKON, MNCUXOSTIOMMYECKON, neaarormn4eckon,
OpMONYECKOn, coumanbHOM MOMOLUKM, He OTHOCALENCS K couuanbHbIM —ycnyram
(coumanbHOM COnMpPOBOXAEHMN) (Aanee Takke - counanbHOe COnpoBOXAEHNE);

12) yTBEPXAEHUE pekoveHpaumii MO ONPEeAENEeHnt0 NHaMBMAyanbHON NoTpebHocTn B
coumanbHbIX ycryrax nosiydatenen counanbHbIX YCIyr,;

WHdbopmaLmsi 06 n3MeHeHusIX:

[MyHkm 13 usmeHeH ¢ 13 ¢pesparns 2018 e. - ®edepanshbiii sakon om 14 Hos16ps 2017 2.
N 324-®©3

Cwm. npedsidywyto pedakyuro

13) yTBepXaeHue dopvsl 3aABNEHUS O MPedoCTaBfieHUUM CcoumarnbHbIX YCRyr,
npumepHon dopmel JOroBopa O nNpegoctaBeHUN counanbHbIX YCNYr, a TaKkKe dopmbl
MHAMBUAYaNbLHOW NporpamMmel;

14) yTBEpxaeHue nopsaka HanpaBNeHUs rpaxaaH B CTaUMOHapHble opraHu3auuu
coumnanbHOro obcnyXmMBaHMs Co cneyunanbHbIM couunanbHbiM 06CnyXMBaHNEM;

15) yTBEepXOEHUNE npumepHoro nonoxeHna O TOMEYUTESIbCKOM COBEeTEe OpraHu3aunn
coumanbHoro obcnyxmBaHus;

16) yTBepXaeHue nopsaka NMPeoCTaBNeHUs coumanbHbIX YCIyr, a Takke nopsaka
yTBEPXOEHUSA NepeyHs coumarbHbIX YCIyr Mo BUAaM coumarnbHbIX YCryr opraHn3aunsamu
coumnanbHOro o6CNyXuBaHus, Haxo4AWMMUCS B BedeHun degepanbHOro opraHa
NCNOSTHNTENBHOW BNacTy;

MHdopmaumsa 06 naMeHeHusx:
Yacmpb 2 dononHeHa riyHKmom 16.1 ¢ 1 saHeapsi 2024 2. - ®edepanshbiii sakon om 19
okmsbps 2023 2. N 503-®3

16.1) yTBepXaeHwe nopsaka pasmeweHna n obHoBMeHna uHgopmauum o
NoCTaBLUMKE COUManbHbIX YCIyr, BKN4Yas TpeboBaHWA K cogepxaHuto u dopme
npeaocTaBfieHNs yKasaHHOW WHJOpMauMM, Ha oduunanbHOM canTe nocTaBwMKa
counarnbeHbIx ycnyr B cetn "HTepHeT";

17) wHble NpPeayCMOTPEHHbIE HOPMATUBHbLIMW MPAaBOBbIMM akTaMn Poccuinckon
depepaumm NOIHOMOYUS.

Crtatbs 8. [TONNHOMOYMA OpraHoB rocygapCTBEHHOM Bractu cybbekToB Poccumnckom
denepaumn B cdepe coumanbHoOro ob6cnyxmsaHus
FTAPAHT:
CM. KoMMeHTapumn K ctaTbe 8 HacTosiwero deagepanbHOro 3akoHa

K nonHomounMsiMm oOpraHoB rocyAapCTBEHHOM Bractnm cybbektoB Poccuickon
depnepaunn B cdhepe coumnanbHOro o6cnyKmBaHMst OTHOCATCS:

1) NpaBOBOE perynmpoBaHue W opraHusauusi coumanbHOro o6CnyXuBaHus B
cybbektax Poccuinckon dPegepaunmmnm B npegenax MNosIHOMOYMKA, YCTAHOBIEHHbIX
HacTosawmm PegepanbHbIM 3aKOHOM;

FTAPAHT:

CM. Metoanyeckre pekomerpaumn MO pacyeTy notpebHocten cybbektoB PP B pasButum

12.12.2024 Cuctema 'APAHT 6/36


https://internet.garant.ru/document/redirect/70800364/39
https://internet.garant.ru/document/redirect/70795056/1000
https://internet.garant.ru/document/redirect/71809296/12
https://internet.garant.ru/document/redirect/57423271/7213
https://internet.garant.ru/document/redirect/70665992/1000
https://internet.garant.ru/document/redirect/70791482/1000
https://internet.garant.ru/document/redirect/70791482/2000
https://internet.garant.ru/document/redirect/70791484/21
https://internet.garant.ru/document/redirect/70712450/1000
https://internet.garant.ru/document/redirect/70813936/1000
https://internet.garant.ru/document/redirect/407845991/2502
https://internet.garant.ru/document/redirect/71361632/2
https://internet.garant.ru/document/redirect/70849474/1000

®denepanbublii 3akoH oT 28 nexabpst 2013 1. N 442-03 "O06 ocHOBax cOLMAIBHOTO 00CITYyKMBaHUS I'paXkiaH B POCCHICKOM. ..

CeTV opraHumsauum coumnanbHOro OOCnyXUBaHWUSA, YTBEPXAEHHble npukasom MUHTpyaa
Poccun o1 24 Hoa6psa 2014 r. N 934H

MHdopmaumsa 06 naMeHeHusx:

[NyHkm 2 usmeHeH ¢ 13 ¢pesparns 2018 e. - dedepanshbiii sakon om 14 Hosi6ps 2017 a.
N 324-@3
Cm. npedbidywyto pedakuuro

2) onpefeneHne yrnonHOMOYEHHOro opraHa cybbekta Poccuiickon depepaunn, a
TaKke npm Heobxo4MMOCTM YNONIHOMOYEHHOWN OpraHn3aLmm;

3) KoopAnHaUnA OeATerIbHOCTU MOCTaBLUMKOB COLManbHbIX YCyr, ObLeCTBEHHbIX
opraHusauuMM W WHbIX OpraHMsauun, OCYLECTBASALWNX AeaATenbHOCTb B cdepe
coumnanbHoro obcnyxueanus, B cydobekte Poccurickon denepaunu;

4) yTBepXOeHue pernameHTa MeXBeOOMCTBEHHOro B3aMMOAENCTBUA OpraHoB
rocygapctBeHHon Bractn cybbvekta Poccunckon depepauum B CBSA3UM C peanu3aumen
nonHomouun cybbekta Poccuinckon degepauunm B cgepe coumnanbHOro o6CnyxnmBaHus;

5) yTBepxaeHMe HOpMaTUBOB LUTATHOM YMCAEHHOCTU OpraHu3auui coumanbHOro
obcnyxmBaHna cybwvekta Poccuinckon Pepepaumm, HOpMaTMBOB 0BeCcnevYeHns MArkum
WHBEHTapeM W Nowaabio XurblX NOMELLEHUI NPy NpeaocTaBNeHnn coumanbHbIX YCnyr
yKa3aHHbIMW OpraHu3aumnsamu;

6) yTBepXOeHMe HOPM MNUTaHUS B OpraHu3auusix couuarnbHOro obcnyxvBaHus
cybbekTa Poccunckon degepaumm;

7) dbopmMupoBaHMe U BedeHUE peectpa MOCTABLUMKOB COLMAnbHbIX YCIYr U peructpa
nony4varenemn coumarnbHbIX YCNyr;

8) paspaboTtka, dQuHaHcOoBOe obecnevyeHne W peanusauus pernoHasbHbIX
nporpamMmm couunarnbHOro o6cnyXnBaHus;

9) yTBepxaeHne 3akoHOM cybbekta Poccuinickon depepaumm  NepeyHs
coumnarnbHbIX YCryr, npegoctaBnsemMblX MOCTaBLUKaMW couuarnbHbIX YCAyr, C y4eTOM
npumepHoro nepeuHs COLMArbHbIX YCMyr MO BuMAam couuManbHbIX YCNyr, yTBEPXO4aemMoro B
COOTBEeTCTBUU C nyHktom 3 yactn 1 ctaten 7 HACTOLALLLEro cDe,u,epaanoro 3aKOHa,;

10) yTBepxaeHune nopsaka npefocTaBieHNa couManbHbIX YCIyr nocTaBLMKaMu
coumanbHbIX YCNYyT;

11) YCTaHOBIEHWe nopsaka yTBepXAeHUs TapudoB Ha couuanbHble YCryrn Ha
OCHOBaHUM MNoAyLLEBbIX HOPMaTUBOB (PUHAHCUPOBAHUS COLMASIbHBIX YCNYT;

FAPAHT:

CM. Metoamnueckue pekomeHaaumum MO pacyHeTy noayleBbiX HOPMaTUBOB d)I/IHaHCI/IDOBaHI/IFl
coumanbHbIX YCryr, YTBEPXAEHHble noctaHoenenvem [paButenbctBa PO oT 1 gekabps
2014 r. N 1285

12) yTBepxgeHue nopsgka oOpraHvM3aunm  OCYLLECTBIIEHUS  PervMoHasnibHOro
rocygapCTBEHHOro KOHTponsa (Hags3opa) B cdepe couumanbHoro obcnyxmBaHus C
ykaszaHmem opraHa cybbekta Poccuiickon ®depepaumn, YNnosIHOMOYEHHOrO Ha
OCYLLIECTBIIEHME TAKOro KOHTPOIS;

13) ycTaHOBnNeHwe npefenbHOM BENUYUHBLI CpedHeadyleBoro agoxoga Ans
npeaocTaBreHnst coumnarnbHbIX yenyr 6ecnnaTtHo;

14) yTBepxaeHue pasmMepa nnatbl 3a npeaocTaBneHuMe coumarnbHbIX YCIyr U
nopsigka ee B3MMaHus;

15) obecnedyenne 6GecnnaTtHOro pf[ocTyna K WMHGOPMaUMM O MOCTaBLUMKaX
coumarnbHbIX YCIyr, NpegocTtaBnaeMbiX UMW coumanbHbIX ycryrax, Buaax couuanbHbIX
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ycryr, cpokax, nopsiake n ob ycrnosusx nx npegocraBneHusi, o Tapudax Ha 3T ycnyru, B
TOM 4ucne 4Yepe3 cCpeacrtesa MaccoBOM  MHpopmauuu, BKIOYas pasMelleHue
MHopMaLMM Ha odmumarbHbIX canTax B ceTn "UIHTepHeT";

16) ycTtaHoBreHne Mep couunaribHOW NOAAEPXKM U CTUMYNMPOBaHMA paboTHUKOB
opraHusauumm coymanbHoro obcnyxmneaHunsa cybvekra Poccuiickon ®egepaumu;

17) opraHmsauma  npodeccumoHanbHOro  obyyeHusi,  npodeccnoHanbHOro
o0pa3oBaHMa M OONOMHUTENbHOro npodeccuoHanbHoro obpasoBaHus pPaboTHWMKOB
MOCTaBLLMKOB COLMarbHbIX YCNYT;

18) BegeHne y4yeta M OTYETHOCTU B cdepe coumanbHOro o6CNyXuBaHUS B
cybbekTe Poccuiickon ®efepaunm;

19) ycTaHoBnNeHWe nopsaka peanusauum nporpaMmm B cdepe coumanbHOro
o6cnyXmnBaHns, B TOM YMCNE MHBECTULMOHHBIX MPOrpamm;

MHdopmaumsa 06 naMeHeHusx:

[MyHkm 20 usmeHeH ¢ 1 mast 2018 a. - ®edepansHbii sakon om 5 ¢hesparnsa 2018 2. N 15-@3
Cm. npedbidywyto pedakuuro

20) opraHuMsaumsa noAOepXKM coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEepPYEeCKUX
opraHusauun, 6naroTBoputenen u AO06POBOSMbLEB (BOSIOHTEPOB), OCYLLECTBASAIOLINX
OeATenbHOCTb B cdepe coumanbHOro obcnyxmBaHms B cybbekTax Poccuinckon
defepaumm B COOTBETCTBUM C hefeparnbHbIMM 3aKOHaMW U 3aKOHaMW CyObekToB
Poccuinckon depepaunu;

21) paspaboTka M peanusauusi MeponpuaTUin No OPMUPOBAHUIO U Pa3BUTUIO
PbIHKa couManbHbIX YCIyr, B TOM YuUCre Mo pasBUTUIO HEroCyAapCTBEHHbIX OpraHM3auunm
coumnanbHOro obcnyXmBaHus;

22) paspaboTtka n anpobauma MeToaMK M TEXHONOrMM B cdepe couuanbHOro
obcnyxmBaHus;

23) yTBepXOeHue nopsaka MeXBeLOMCTBEHHOro B3auMMOOENCTBUS OpraHoB
rocygapctBeHHon Bnactn cybbektoB Poccuickon degepauum npyv npegocTaBrieHUn
couuarnbHbIX YCIyr U couManbHOro CONpoBOXAEHUS;

24) yTBEpPXOEHME HOMEHKNATypbl OpraHusauui couuanbHOro obcnyXxuBaHus B
cybbekTe Poccunckon depgepaumm;

WHbopmaLmsi 06 M3MeHeHusIX:
[NyHkm 24.1 usameHeH ¢ 12 mas 2019 a. - ®edepanshsiii sakon om 1 mas 2019 e. N 91-03
Cwm. npedsidywyto pedakyuro

24.1) cosgaHue ycrnoBun OnNs opraHusaunn nNpoBedeHUs HEe3aBUCUMOW OLEHKM
KayecTBa YCroOBUI OKa3aHUs yCrnyr opraHnsaunamm coumnasnibHoro obcnyxnBaHus;

25) vHble NOSTHOMOYKS, NpegyCMOTpeHHble HacToswmMm deaepanbHbIM 3aKOHOM U
apyrmmu coegepanbHbIMU 3aKOHaMM.

NnaBa 3. NpaBa n 06513aHHOCTK Nony4yaTesien counanbHbIX yCnyr

Crates 9. [1paBa nony4artenen coumasnbHbIX yCnyr

FTAPAHT:

CM. kKoMMeHTapum K ctaTbe 9 HacToswero ®efepasnbHOro 3akoHa
[MonyyaTenu coymnanbHbIX YCIyr UMeT NpaBo Ha:
1) yBaXxutenbHOE U ryMaHHOE OTHOLUEHUE;
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2) nony4yeHue 6ecnnaTHO B AOCTYNHOW hopMe MHopMauum O CBOMX Npasax W
00sa3aHHOCTSAX, BMAax couuanbHbIX YCNyr, Cpokax, nopsgke u 06 ycnoBusiXx uX
npenocTaeneHns, o Tapudax Ha 3TuM ycnyrm u o6 Mx CTOMMOCTM And nonyyartens
coumarnbHbIX YCIyr, O BO3MOXHOCTW MOSlyYeHUa 3TUX ycrnyr BecnnatHo, a Takke o
nocTaBLMKax counanbHbIX YCIyr;

3) BbIGOp NocTaBLLMKa UM NOCTABLUMKOB COUMArbHbIX YCNYT;

4) oTka3 OT NpefoCTaBIIeHNA counarbHbIX YCIyr;

5) 3awmMTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuickon denepauuu;

6) y4acTue B COCTaBfIEHUN MHANBUAYANbHbLIX NPOrPaMm;

7) obecnedyeHne ycnoBu nNpebbiBaHMsE B OpraHu3auusix  coumnarbHOro
o6cnyXmnBaHns, COOTBETCTBYHOLLMX CaHUTAPHO-TUrIMeHnYeckum TpeboBaHnsaM, a Takke Ha
Haanexawmn yxon,;

8) cBobogHOEe nNoOcelleHne 3akOHHbIMM  NpeacTaBUTENsMKM, agBoKaTaMu,
HOTapuycamu, npeacTaBUTENAMM OOLECTBEHHbIX W (MNKW)  WHbIX  OpraHuM3auuin,
CBSALLEHHOCNYXUTENSAMKN, a TaKkKe POACTBEHHWKAMWM M APYrMMU NUUaMn B OHEBHOE U
BeYepHee BpeMs;

9) coumanbHOe COMpPOBOXAEHNE B COOTBETCTBMM CO craTheil 22 HACTOSLLErO
depnepanbHOro 3akoHa.

Cratba 10. OB6A3aHHOCTM nony4vaTenen counanbHbIX YCyr
FTAPAHT:

CM. kommeHTapum k ctaTbe 10 HacTosawero ®efepanbHOro 3akoHa

Mony4aTtenu coumnanbHbIX ycnyr o6a3aHbi:

1) npepocTaBnsATb B COOTBETCTBMM C HOPMATUBHbIMW MPaBOBLIMA aKTaMu
cybbekta Poccunckon Pepepaumm CBeOEHUS W OOKYMEHTbI, Heobxogumblie AOns
npenocTaBreHNs counarnbHbIX YCNYT;

2) CBOEBPEMEHHO WHMOPMMPOBATbL MOCTABLUMKOB coumanbHbIX ycnyr o6
N3MEHEHUN obCcToATENBLCTB, OOyCnoBnMBaKLWMX NOTPEOHOCTL B NpPeaoCTaBreHUN
coumnanbHbIX YCNyr;

3) cobniogatb ycnoBusi [oroBopa O MPedoCTaBfeHMM coumanbHbIX  YCNyr,
3aKITOYEHHOrO0 C MOCTaBLUMKOM COUMarnbHbIX YCNyr, B TOM 4YMUCIieé CBOEBPEMEHHO U B
nonHom obveme onnadnmBaTb CTOMMOCTb MPEeAOCTaBIEHHbIX COUMArbHbIX YCAyr nNpu mnx
npenocTaBreHnn 3a nnaTy UNu YacTUYHyLo NnarTy.

MmaBa 4. NpaBa, 0683aHHOCTU U UH(DPOPMALMOHHAA OTKPbITOCTb NOCTAaBLUMKOB
couunanbHbIX ycnyr

Cratbs 11. [1paBa NOCTaBLMKOB COLManbHbIX YCRyr
FAPAHT:
CMm. KommeHTapumn Kk ctatbe 11 HacTosiwero ®eanepanbHOro 3akoHa
1. MNMocTaBWwMKM coumanbHbIX YCyr UMEKT NpaBo:
1) 3anpawwuBaTb COOTBETCTBYHKLUME OpraHbl rocygapCTBEHHOW BRacTh, a Takke
opraHbl MECTHOro camoynpasfieHUst U MonyyaTb OT YKa3aHHbIX OpraHoB MHopmMauutio,
HeobXxo4MMYy0 ONA OpraHM3auumn coumanbHOro obCcnyXmBaHmus;

12.12.2024 Cuctema 'APAHT 9/36



®denepanbublii 3akoH oT 28 nexabpst 2013 1. N 442-03 "O06 ocHOBax cOLMAIBHOTO 00CITYyKMBaHUS I'paXkiaH B POCCHICKOM. ..

2) oTkasaTb B NpegoCTaBMEHUN COLMANbHOW YCryri nonyyatento coumarnbHbIX
yCcnyr B Criydae HapyLleHusi UM YCroBWUW [OroBopa O NpeaoCTaBfeHun coumnanbHbIX
YyCrnyr, 3aKkmt4YeHHOro C nofnyyaTenem couuanbHbiX YCAyr WM €ero  3aKOHHbIM
npeacTaBuTeENneM, a Takke B criyvae, NpefyCMOTPEHHOM uacTbio 3 craTbi 18 HACTOSALLErO
denepanbHOro 3akoHa;

3) 6bITb BKMNHOYEHHBIMW B peecTp MOCTaBLUMKOB coOuManbHbIX YCNyr cybbekTa
Poccunckon denepaunm;

4) nonyyaTb B TeyeHue AByX pabouymx gHen MHEOPMauMiO O BKITHOYEHUUN UX B
nepeyvyeHb pekoMeHAyeMbIX MOCTaBLUMKOB COLMaribHbIX YCIyT.

2. lMocTaBLWMKM coumanbHbIX YCryr BnpaBe NpefoCTaBnATb rpaxgaHam no wux
)XENaHuto, BblpaXXEHHOMY B MUCbMEHHOW WKW 3MEKTPOHHOW dhopMe, AOMNOSHUTESNbHbIE
coumarnbHble yCcryri 3a nnaty.

Cratba 12. O6A3aHHOCTN NOCTaBLLMKOB COLMANbHbIX YCNyr
FAPAHT:

CM. KoOMMeHTapum k ctaTbe 12 HacToswero ®efeparnbHOro 3akoHa

1. MNocTaBLwmKM coumnarnbHbIX yenyr ob6a3aHbi:

1) ocywecTBnNATb CBOK OEATENbHOCTb B COOTBETCTBUM C  HACTOSALUM
depepanbHbiM  3aKOHOM, ApyrMmu deaepanbHbiMM  3aKOHAMW, 3akKOHaMW U UHbIMU
HOpPMaTMBHbIMM NPaBOBbIMKN akTamun cybbekTa Poccunckon degepaumu;

2) npepocTaBnATb couuwaribHble ycnyrM nosiydatensm couuanbHbIX YCryr B
COOTBETCTBMM C WHAMBMAOYyaANbHbIMA  NporpaMMamMv U YCNoBUSMW  [OrOBOPOB,
3aKMYEHHbIX € MofyyaTtenaMu  coumarnbHbIX — YCryr WKW UX  3aKOHHbIMU
npegcraBuTensamu, Ha ocCHoBaHUKN TpeboBaHU HacToswero ®efepanbHOro 3aKoHa;

3) npenocTtaBnATb CPOYHbIE COUMarnbHble YCNYrM B COOTBETCTBUWM CO cratbeit 21
HacToswwero denepanbHOro 3akoHa;

4) npepoctaBndate 6ecnnatHO B LOCTYNHOM oopMe nonyyaTensMm coumanbHbIX
yCIyr Unn nx 3akOHHbIM npeacTaBuTensamM nHpopmMaunio 06 nx npasax n 06s3aHHOCTAX,
0 BMAax coumarnbHbIX YCRyr, Cpokax, nopsigke u o6 ycrnoBusix Ux npegocTaBneHus, o
Tapudax Ha aTn ycnyrm n 06 ux CTOMMOCTM ANSA nonyvatens couuanbHbIX ycnyr nnmbo o
BO3MOXXHOCTM nosiydaTb nx 6ecnnaTHo;

5) wucnonb3oBaTb WHGOPMaUMIO O NonyyvYaTensax coumarnbHbIX YCryr B
COOTBETCTBMM C YCTAHOBIEHHbIMU  sakoHopatenscteom Poccurickon ®depepaumm o
nepcoHarbHbIX AaHHbIX TPeO6OBaAHNAMU O 3aLuMTe NEePCOHarnbHbIX AAaHHbIX;

6) npegocTaBnNATb YNONMHOMOYEHHOMY opraHy cybbekta Poccunckon depepauum
MHdopMaLmo ona popMnpoBaHUSa peructpa nonyyareneun coumanbHbIX YCNyr;

7) ocCyllecTBNATb couManbHOe COMpoBOXAEHWEe B COOTBETCTBUM CO cratbeit 22
HacTosilwero ®efepanbHOro 3aKoHa;

8) obecneunBatb nonyvaTtensam couunarbHbIX YCryr COAENCTBUE B MPOXOXAEHUU
MeANKO-coumaribHOM 3KCnepTu3bl, NPOBOAUMON B YCTAHOBMIEHHOM 3aKOHOAATESIbCTBOM
Poccuinckon degepaummn nopagke deagepanbHbIMU yUpeXgeHNAMN MeLMKO-CoLnanbHON
9KCNepTun3bl;

9) npepocTaBnNATbL NonyyaTendaM coumnarnbHbIX YCnyr BO3MOXHOCTb NOSb30BaTbCA
ycriyraMmm CB£i3u, B TOM 4yucne cetn "WHTepHeT" m ycnyramm no4YTOBOW CBSA3W, Mpu
NOSTy4YEeHNN yCryr B opraHmMsaumnsx coumnanbHoro obcnyxmsaHus;

10) BblAENaTb cynpyram, MpoOXMBaKLWKUM B  OpraHu3aumm  coumanbHOro
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obcnyXnBaHns, N30NMPOBAHHOE XUIT0e NMOMeLLEeHNe AN COBMECTHOIO NPOXNBaHWUS;

11) obecneumBaTb nosiydatensam coumarnbHbIX YCRyr BO3MOXHOCTb CBOOOAHOrO
noceweHna  UX  3aKOHHbIMM  MpeacTaBUTENsaMK,  afBokaTamu,  HOTapuycamu,
npeactaBuTensiMmn OBbLLECTBEHHbBIX N (UITN) UHBIX OpraHn3auni, CBALLEHHOCTYXXUTENSMN,
a TaKKe poACTBEHHMKaMWU 1 Apyrumu nuuamn B JHEBHOE N BeYepHee BpeMms;

12) obecneunMBaTb COXPaHHOCTb fMYHbIX BELlEW W LEHHOCTEW nonyyaTteneun
counarnbHbIX YCIyr;

13) ncnonHATb UHbIE 06A3aHHOCTK, CBA3AHHbIE C peanu3aumen npas nonyyvyatenen
coumanbHbIX YCNyr Ha counanbHoe obecnyXxmnsaHue.

2. MNocTaBLuKn coymanbHbIX YCIyr NPy OKasaHun coumnanbHbIX YCIyr He BrpaBe:

1) orpaHuumBaTb npaBa, cBoOOAbl W 3aKOHHblE WHTEPEChbl nony4vyarenen
coumarnbHbIX YCryr, B TOM 4Yucne npu UCnosfib3oBaHMM NEKapCTBEHHbIX NpenapaToB A4S
MeaVLNHCKOro NPUMEHEHMWS;

2) NpuUMeHATb U3MYeckoe WM  MNCUXONIOrMYeckoe Hacunne B OTHOLUEHUM
nonyvarenen coumarnbHbIX YCnyr, gonyckaTtb uUx ockopbneHue, rpyboe obpalleHue ¢
HUMU;

3) nomeLlaTb AeTeN-MHBANNOOB, HE CTpaaalLLMX NCUXNYECKMMN PpacCTPONCTBaMK,
B CTauMOHapHble OpraHu3aumm coumasribHoro obcnyxmBaHWUd, npegHas3HayvyeHHble ANs
AeTen-nHBannaoB, CTpagatroLwmx NCMXUYeCcKMMM paccTponcTeamm, 1 HaobopoT.

Cratbs 13. VIHpOpMaLMOHHAs OTKPLITOCTb NMOCTAaBLUMKOB COLMarbHbIX YCIyr
FTAPAHT:

CM. koMMeHTapum k ctaTbe 13 HacToswero ®efeparnbHOro 3akoHa

1. MocTaBLmku coumanbHbIX ycnyr dhopmupytoT obLwenocTynHble
WH(POPMaLMOHHbIE pecypcbl, coaepXawue WHPopMaunlo O AeATeNnbHOCTU 3TUX
MOCTaBLLMKOB, 1 0becnevmBaloT JOCTYN K AaHHbIM pecypcamM NocpeacTBOM pasmeLleHus
MX Ha UHAPOPMALMOHHBIX CTEHOAaxX B MOMELLEHUAX MOCTaBLUMKOB COUMarnbHbIX YCNyr, B
cpeacTBax maccoBon MHgopmaumn, B cetn "IHTepHeT", B TOM 4ncne Ha odpuumanbHOM
canTe opraHuMsaumm coumanbHOro obCnyxmBaHus.

2. MocTaBLwmkM coumanbHbIX ycnyr obecrneynmBatoT OTKPbITOCTb WM AOCTYMHOCTb
MHdopMaLmN:

1) 0 gaTe rocygapCTBEHHON pernctpauunun, ob yupeautene (ydpeamtensx), 0 Mecte
HaxoXaeHnda, dunuanax (NpyM ux Hanuuun), pexumme, rpadpuke paboTbl, KOHTaKTHbIX
TenedoHax n 06 agpecax aNeKTPOHHON NOYThI;

2) O cCTpykType un 00 opraHax ynpasfeHus opraHu3aumm coumanbHOro
obcnyxmnBaHus;

3) o0 hopme coumnanbHOro obcnyxmnBaHus, BUAax coumnanbHblX YCryr, nopsake n ob
YyCNoBUAX UX NpedoCcTaBreHns, o Tapugax Ha counanbHble YyCnyru;

4) O YUCNEHHOCTU nonyyaTenen coumasnbHbIX YCryr no ¢opmam coumasnbHOro
obcnyxkmBaHns v BuAaM coumanbHbIX YCNyr 3a cyeT OKpKEeTHbIX aCCUrHOBaHWUN
GropkeToB cybbekToB Poccuiickon ®eaepaumm n B COOTBETCTBMU C AOTOBOPaMn 3a CYET
cpeacTB U3NYEeCKUX NuL 1 (MNn) KPUgUYeCcKnxX nuu;

5) o0 pykoBoauTene, ero 3amMecTUTensx, pykosogutTenax dunuvanos (Npu wux
HanuMymMm), 0 NepcoHanbHOM cocTaBe PaboTHUKOB (C yKa3aHMEM C UX COrnacus ypoBHS
obpasoBaHus, KBanugukaumm n onbitTa paboTol);

6) 0 MaTepuanbHO-TEXHUYECKOM obecnedyeHun npenocTaBrieHna coumnanbHbIX
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ycnyr (Hanmume obopyaoBaHHbIX NOMELLEHUI ANs NpeaoCcTaBeHns colmanbHbIX YCNYr,
B TOM yucrne 6ubnmotek, o0bEKTOB cnopTa, Hanndine cpeacTtes oby4yeHns n BoCNUTaHUS,
yCrnoBusi NUTaHus n obecrneyeHne oxpaHbl 340pOBbs MoflyvyaTenen coumasrbHbIX YCNyr,
AOCTYN K MH(OpMaUMOHHBbIM CUCTEMaM B cdpepe coumarnbHOro obecnyxuBaHust U cetn
"nTepHeT");

7) 0 KonnyecTBe CBOBOAHBIX MECT ANSA npuema nonyvatenen couunanbHbIX ycnyr
no copmam couunanbHOro obCcnyXmBaHus, UHaAHCUPYEMbIX 3a cYeT OHLKETHbIX
accurHoBaHun BrogxeTtoB cybbekToB Poccunckon degepaumm, a Takke onnavymBaemMblx B
COOTBETCTBMM C AOroBOpaMU 3a cYeT CPencTB PM3MYECKMX nuy, u (Mnn) topnandeckmnx
nnu,

8) 06 obbeme npenocCTaBnsEMbIX COUManbHbIX YCRyr 3a cyeT OaKeTHbIX
accurHoBaHun 6GrogkeToB cybbektoB Poccuickon Pepepaumm M B COOTBETCTBUMM C
AOroBopamu 3a c4eT cpeacTB U3NYECKMX nnuy n (UNn) KPUGUYECKNX nuu;

9) 0 HanMMuMMm nUUEH3NA Ha OCYLLECTBIIEHNE AEeATENbHOCTU, noanexallemn
NNUEH3NPOBAHUIO B COOTBETCTBUN C sakoHoaatenscteom Poccuimnckon degepaunu;

10) 0 PMHAHCOBO-XO3ANCTBEHHOWN AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacnopsigka Ona nonyyatenen coumarbHbIX YCryr,
npasuniax BHYTPEHHEro Tpy4oBOro pacnopsagka, KonnekTMBHOM 4OroBOpE;

12) 0 HanuMuuuM npeanucaHnin OopraHoB, OCYLLECTBASKOLWMX FOCYy4apCTBEHHbIN
KOHTPOSb B chepe coumanbHOro obcnyXmBaHus, n oT4eToB 06 MCNOSTHEHUU YKa3aHHbIX
npeannucaHum;

WHdbopmaLmsi 06 M3MeHeHusIX:
[lyHkm 12.1 uameHneH ¢ 12 mas 2019 2. - dedepanshsii sakon om 1 mass 2019 e. N 91-®3
Cwm. npedsidywyto pedakyuro

12.1) 0 npoBedeHUM He3aBUCMMOM OLEHKM KayecTBa YCMNOBUW OKasaHwus ycnyr
OopraHu3aumsiMmn coLmanbHOro obcnyXmBaHus, Kotopas onpeaenseTrcs yrnofIHOMOYEHHbIM
degepanbHbIM OpraHoM UCMNOSTHUTESNbHOW BNACTMU;

13) 06 wHOM wWHOpMauuK, KoTopas pasmelaeTcsi, onybnukoBbIBaeTCs Mo
peLeHn0 MnocTaBLMKa couuanbHblX Yycryr v (Mnu) pasmelleHune, onybrivkoBaHue
KOTOpOW ABNSAKTCA 06s3aTenbHbIMM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickon
depepauymn.

3. lHpopmauusa n oOKYMEHTbI, YKa3aHHble B uyactu 2 HACTOALLEN CTaTbu, noanexar
pasMeLLeHnio Ha oduvunanbHOM canTe MNoCTaBLMKa couuanbHbIX YCIyr B CeTu
"MIHTepHeT" n OBGHOBMEHUIO B TedyeHue Aecsatnm pabouymx AHEen co OHS MX Cco3aaHug,
Nnosly4eHnsa UM BHECEHNSA B HUX COOTBETCTBYIOLLMX U3MEHEHUI. Mopsaaok Pa3MeELLEeHUs Ha
odouumManbHOM canTe NOoCTaBLUMKa coumanbHblX ycnyr B cetu "MIHTepHeT" 1 obHoBNEeHus
MHdopmaumm 06 3TOM NocTaBLUMKe (B TOM YuChe cogepXaHue ykazaHHOW MHopMaumnm
n dopma ee npenocTaBneHnd) yTBepXxaaeTca YNorHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMNOSHUTESNbHOM BNacTMW.

4. YTpatnna cuny ¢ 6 mapta 2018 r. - degepanshbii sakon OT 5 gekabpsa 2017 T.
N 392-93

WHdopmaLums 06 naMeHeHusXx:

Cwm. npedsidywyto pedakyuro

naBa 5. NpenoctaBneHne counanbLHOro o6cnyxuBaHusa
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MHdopmaumsa 06 namMeHeHusx:

Cmambsi 14 usmeHeHa ¢ 13 gpesgparisi 2018 2. - ®edepansheiti sakon om 14 Hos16psi 2017 e.
N 324-@03
Cm. npedbidywyto pedakuuro
Cratbs 14. OBpaLLeHne o npegocTaBneHmn coumanbHoro obcnyxnsaHus
FAPAHT:
CM. koMMeHTapum k ctaTbe 14 HacToswero ®efeparnbHOro 3akoHa
OcHoBaHMeM Aanss pacCMOTPEHUsI BoMpoca O MpeaocTaBneHUn coumarnbHOro
obcnyxmBaHna ABNSIETCA NOAAHHOE B MUCbMEHHOW UMK 3NEKTPOHHON dhopMme 3asiBneHne
rpakgaHnHa WnM ero 3akKOHHOro npeacTaBuTeNss O NpedoCTaBfiEHUM COLMAnbHOro
obcnyxmBaHna nmbo obpaleHne B ero uMHTepecax WHbIX rpaxgaH, obpaweHue
rocyJapCTBEHHbLIX OpraHoB, OpraHOB MECTHOMoO camoynpaBrieHnsl, O6LEeCTBEHHbIX
obbeanHEeHNn HENnoOCpPeACTBEHHO B YMNONTHOMOYEHHbLIM oOpraH cybbekta Poccunckon
degepaumn UM yNnosTHOMOYEHHYIO OpraHudaumio nNnMbo nepefaHHble 3asiBieHUe UNnu
obpalleHne B paMkax MeXBeAOMCTBEHHOIO B3aMMOAENCTBUS.

Crartba 15. an/I3HaHI/Ie rpaxxgaHunHa Hy>Kgarwnmcd B coumnarnbHOM O6CJ'Iy)KI/IBaHI/II/I
FAPAHT:

CM. koMMeHTapum k ctaTbe 15 HacTosawero ®efeparnbHOro 3akoHa

1. lpaxpgaHuvH nNpu3HaeTcs HyxXAawwmMmcs B coumanbHOM obcnyxumBaHUM B
crnydae, eCnu CyLecTBYIOT cneaytowmne ob6CcToAaTenbCTBa, KOTopble yXyaLwaT Unmn MoryT
YXYALIMTb YCITOBUS €ro XNU3HEe4EeATENbHOCTH:

1) nonHas unNn YactTuyHaga ytpata cnocobHOCTM NIMBO BO3MOXHOCTU OCYLLECTBIIATD
camoobcnyxumBaHue, CaMOCTOATENbHO nepegsuraTbes, obecneynBaTb OCHOBHbIE
XWU3HEeHHble noTpebHocTn B cuny 3aboneBaHusi, TpaBMbl, BO3pacTta WM HanNU4us
WNHBaNMOHoOCTK;

2) Hann4ne B CeMbe WHBanNuga wnn MHBanNuAoB, B TOM yucne pebeHka-nHBanuaa
Unu geTen-nHBannaoB, HyXXAakLWmMXCcsl B MOCTOSAHHOM NOCTOPOHHEM YXOAE;

3) Hanuume pebeHka wnn peten (B TOM YUCHE HaxoOsLWMXCS MNO4 OMneKown,
NONeYnTENbCTBOM), UCMbIThIBAKOLUX TPYAHOCTU B COLManbHOM agantaunm;

4) oTcyTCcTBME BO3MOXHOCTU obecneveHnsa yxona (B TOM Yucfe BPEMEHHOro) 3a
NHBaNnOoMm, pebeHkoMm, AeTbMU, a Takke OTCYTCTBME NOoMNeYeHnss Hag HUMU;

5) Hanuune BHYTPUCEMENHOINO KOHQIMKTA, B TOM 4ucre C nvuamui C
HapPKOTUYECKOMN WUIU ankorosieHOM 3aBUCMMOCTbBIO, NUuamMu, UMEKLLNMMU NpUcTpactue K
a3apTHbIM uUrpam, nuuamu, CTpagarolmmMM MCUXMYECKMMW PacCTPOMCTBaMW, Hanuyue
Hacunnsi B CEMbE;

6) oTCcyTCTBME OnpefeneHHoro Mecrta XWUTenbCTBa, B TOM 4ucne y nuua, He
AOCTUrLIEero Bo3pacTa Asaguat Tpex feT n 3aBeplumsLlero npebbiBaHne B OpraHM3aumnm
Ana neTen-cmpoT 1 geten, ocTaBluMxcs 6e3 nonevyeHust pogutenen;

7) oTcyTCTBME PaboThl N CPEACTB K CyLLECTBOBAHUIO;

8) Hanuume WHbIX 0BCTOATENLCTB, KOTOPblE HOPMAaTMBHbLIMW MPABOBbLIMW aKTaMu
cybbekta Poccunckon Pepepaumn NpusHaHbl  yxyawawwmMmm  Unn - crnocoBHbIMU
YXYALWMWTb YCNOBUS XU3HELEATENbHOCTU rpaxiaH.

MHdopmaumsa 06 naMeHeHusX:

Yacmb 2 usmeHeHa ¢ 13 gbesgpans 2018 a. - dedepanbheiii 3akon om 14 Hos6ps 2017 e.
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N 324-®03
Cwm. npedbidywyto pedakuuro
2. YNONHOMOYeHHbIn opraH cybbekta Poccuinckon  Pepepaumm  uvnm
YNOSIHOMOYEHHAs OpraHu3aums MnNpUMHUMAaKT pelleHne O MNpPU3HaHUM rpaxgaHuHa
HyXgalowmmeca B couuanbHom obcnyxmBaHum nunbo o6 oTkase B counanbHOM
obcnyxmBaHun B TedeHne natu pabounx gHen ¢ gatbl nogayn 3assneHus. O NpuUHATOM
peweHnn 3aaBuTtenb MWMHOOPMUPYETCA B MNUCbMEHHOW WKW  3NEKTPOHHOMW dopMme.
PeweHne 06 okasaHMM CPOYHbIX COUMArbHbIX YCNYr NPUHUMAETCss HEMEASIEHHO.
3. PeweHune 06 oTkase B coumanbHOM 06CnyXMBaHMM MOXET ObiTb 06>XanoBaHo B
cynebHom nopsagke.

Cratba 16. MlHOMBMAYanbHas nporpaMmma

FAPAHT:
CM. KomMmeHTapumn Kk ctaTbe 16 HacTosiwero deanepanbHOro 3akoHa

1. Wnauenayanshas nporpavva SABIIIETCS OOKYMEHTOM, B KOTOPOM YKasaHbl dpopma
coumnanbHoro obcnyxmBaHusi, Buabl, 00BLEM, MNEPUOONYHOCTb, YCNOBUS, CPOKMU
npefocTaBfieHns  coumarnbHbIX  YCNyr, MnepeyeHb pPeKoMeHAyeMblX MNOCTaBLLMKOB
coumanbHbIX YCIyr, a TakKKe MeponpuaTMa Mo coumnanbHOMY COMPOBOXAOEHWUIO,
OCYLLECTBISIEMbIE B COOTBETCTBUM CO crathein 22 HacToswero degepanbHOro 3akoHa.

WHdbopmaLmsi 06 n3MeHeHusIX:

Cmambsi 16 dornonHeHa Yacmbto 1.1 ¢ 1 ceHmsbpsi 2020 e. - ®edepanshbiti sakoH om 13
urons 2020 e. N 190-@3

FAPAHT:

C 1 ceHTs6pa 2020 r. u go 1 aHBapsa 2025 r. nonoxeHusa yactn 1.1 ctatbn 16 peiictayior
B otaenbHbIX cybbektax PP

1.1. B cnyyae npuHATUS opraHoM rocyaapCTBEHHOW BriacTn cybbekta Poccumckon
depepaunmn peweHns o6 opraHusaumm OkasaHusi FOCYAApPCTBEHHbIX (MyHULMMANbHbIX)
ycnyr B couuanbHou cdepe, MPUHATONO B COOTBETCTBUMU C uacTbio 3 cratey 28
denepansHoro 3akoHa "O rocygapCTBEHHOM (MyHUUMNArbHOM) couunaribHOM 3akase Ha
OoKasaHuve rocydapCTBeHHbIX (MyHUUMNANbHbLIX) Yycrnyr B couuanbHou cdoepe”,
UHOMBMAOYyanbHas nporpaMmMa WUCMNONb3yeTCsa Kak couuanbHbll - cepTuduMKat  Ha
nonyyeHne rocygapcTBeHHOM (MyHULMNanbHOM) yCNyru B couunanbHon cdepe.

2. WHamBmpyanbHass nporpamma cocTaBnsieTcd ucxogsa u3  notpebHocTu
rpaxgaHuHa B coumarbHbIX ycnyrax, nepecmaTpmBaeTcs B 3aBUCUMOCTU OT U3MEHEHUS
3TOM NOTpebHOCTU, HO He pexe 4YeM pas B Tpu roga. llepecmoTp MHAMBUAYaNbHOM
nporpaMmmbl OCYLLIECTBMAETCHA C y4eTOM pe3yribTaToB peanM3oBaHHOW WMHOMBUAOYaNbHOW
nporpaMmmbl.

3. WHoueupgyanbHaa nporpamMmma OnNA  rpaXgaHuHa WM ero  3aKOHHOro
npeacraBuTens MMeeT pekoMeHAaTenbHbI XapakTep, A4S NocTaBLUMKa couunanbHbIX
ycnyr - o6s13aTenbHbIN XapakTep.

WHdopmaLumst 06 naMeHeHusXx:

Yacmb 4 usmeHeHa ¢ 13 ghbegpans 2018 a. - dedepanbheiii 3akon om 14 Hos6ps 2017 e.
N 324-@3

Cm. npedbidywyto pedakuuro

4. ingneBnayanbHasa nporpaMmma COCTaBfIIETCA B ABYX 3K3eMnnsapax. IK3eMnnsp
NHOVBUOYANbHOW MPOrpaMmbl, MOAMUCAHHBLIA  YNOSIHOMOYEHHLIM OpPraHoM cybbekTa
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Poccurckon degepauum nnm ynosiIHOMOYEHHOW opraHM3aunen, nepenaeTcs rpaxaaHuHy
UM ero 3aKOHHOMY MNpeaCcTaBUTENO B CPOK HE Bonee yeM gecsatb paboumx gHEn co OaHS
nogayn 3asiBfieHUs1 rpaxgaHuMHa O NpeaocTaBfEHUN coumarnbHOro ob6CnyXnBaHus.
BTopon ak3emnnsip nHOMBMAYanbHON nNporpaMmmbl OCTaeTcs B YNOSIHOMOYEHHOM OpraHe
cybbekTa Poccunckon ®epgepaumm nnm B ynosITHOMOYEHHOM OpraHm3auni.

5. B cny4yae u3MeHeHMs MecTa XUTeNnbCTBa MosiydaTens couuanbHbIX YCnyr
WHOMBUAYaNbHasi nporpamMma, COCTaBfieHHad no MpexXHeMy MEeCTY >XUTENbCTBa,
COXpaHsieT CBoe AeucTBne B oObeme nepeyvHsa coumasribHbIX YCIyr, YCTaHOBMEHHOIo B
cybbekte Poccuinckon degepaumm nNo HOBOMY MECTY XUTENbCTBA, OO COCTABMNEHUS
WHOMBUAYANbHOM NpPOrpamMmMbl MO HOBOMY MECTY XWUTenbCTBa B CPOKU U B MOpSOKe,
KOTOpble YCTaHOBIEHbI HACTOSLLEN CTaTbEN.

Cratba 17. [lOroBOp O NpegocTaBneHnn coumarnbHbIX YCryr
FTAPAHT:
CM. KommeHTapumn Kk ctaTbe 17 HacTosiwero deanepanbHOro 3akoHa

1. CoumaneHble ycryru NpeaocTaBnsitoTCA rpaXxgaHWHY Ha OCHOBAHWM porosopa O
npegocTaBfieHNN coumnanbHbIX YCIyr, 3aKno4aemMoro Mexay noctaBLUMKOM COLManbHbIX
yCnyr v rpaxgaHMHOM UMM ero 3akOHHbIM MpeacTaBuTernieM, B TEYEHWE CYTOK C AaTbl
npeacTaBneHns MHaMBMayanbHON NporpaMmmMbl NOCTaBLUMKY coLmarnbHbIX YCNYr.

2. CyLleCcTBEHHbIMUM YCIIOBUAMW AOroBopa O NpegocTaBieHnn coumanbHbIX YCryr
ABMAOTCA MNOSIOXKEHUHA, OnpefeneHHble WHOVMBUAYanbHOW MNporpamMMon, a Takke
CTOMMOCTb COUManbHbIX YCIyr B Cry4yae, ecnv OHW NpefocTaBnaAlTCcs 3a nnaTty unm
YaCTUYHYIO NnaTy.

3. OTHOWEHUS, CBsI3aHHblE C WCMNOSIHEHMEM [OoroBopa O MNpeaoCcTaBieHnn
coumnanbHbIX YCNyr, perynupyTcs B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccumnckon
depepauymn.

Cratba 18. OTKa3 OT coumanbHOro O6CJ'Iy)Kl/IBaHVIFI, counanbHom ycnyru
FAPAHT:

CMm. KommeHTapumn Kk ctaTbe 18 HacTosiwero denepanbHOro 3akoHa

1. 'paxgaHnH MnNu ero 3akoHHbIA MpeacTaBUTENlb UMEET MNpaBo OTKa3aTbCH OT
coumanbHoro obcnyxmeaHus, coumansHon ycnyrn. OTkas odopmMmnsaeTcs B MMCbMEHHON
doopme 1M BHOCUTCH B MHOMBUAYAlNbHYIO NporpaMmmy.

2. OTka3 nonydatensa coumanbHbIX YCAyr UM ero 3aKoHHOro npegcraBuTens oT
coumanbHoro obcnyXmBaHUs, coumanbHOW Yycnyrn ocBoboxpgaeT YNOSTHOMOYEHHbIN
opraH cybbekta Poccuiickon ®defepaumm M NOCTABLUMKOB COUMANbHbLIX YCRyr OT
OTBETCTBEHHOCTW 3a MpeAocTaBfeHne couunanbHOro o6CcnyXmBaHus, coumnarbHOn
ycnyru.

WHdopmaLums 06 naMeHeHusXx:

Hacmb 3 usmeHeHa ¢ 20 mapma 2023 2. - ®edepansHeiti sakon om 19 0ekabps 2022 e. N
553-03

Cm. npedbidywyto pedakuuro

3. paxgaHuHy nnu nonyyaTento coumanbHbIX YCNyr MOXeT OblTb OTKa3aHo, B TOM
yncne BPEMEHHO, B MNpefoCTaBlieHUU coumasrbHbIX Yycrnyr B doOopme coumarbHOro
obcnyXmnBaHnsa Ha oMy, UK B NonycTaunoHapHoOn hopme, nnu B cTaumoHapHon popme
B CBSA3N C HanMyMem MegUUMHCKUX NPOTUBOMOKA3aHWN, nepevers KOTOPbLIX YTBEPXOAeTCH
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doegeparnbHbiM  OpraHoM WCMOMHUTENbHOW BriaCcTW, OCYLLECTBAAWUM  YHKUUK MO
BblpaboTke M peanu3auun rocygapCTBEHHOW MOAUTUKA U HOPMAaTUBHO-MPaBOBOMY
perynupoBaHuio B cdepe 34paBoOOXpaHEeHUs. TakouM OTKa3 BO3MOXEH TOSMbKO npw
HaNU4YnUM COOTBETCTBYHIOLLIETO sakmioueHns YNOSTHOMOYEHHOW MeULMHCKOW opraHn3auuu.

WHdbopmaLmsi 06 n3MeHeHusIX:

Cmambsi 18 dononHeHa Yyacmbio 4 ¢ 20 mapma 2023 2. - ®edepanbhbiil 3akoH om 19

Oekabpsi 2022 2. N 553-03

4. MNpepocTtaBneHne coumnanbHbIX YCyr B hopme coumanbHOro obcnyxnsaHmsa Ha

AOMY, Unn B nonyctaumMoHapHon dopme, nnn B ctaumoHapHon bopme BO306HOBNSETCA
nocrie nonyyYeHns 3aknyeHUs YMNONIHOMOYEHHOW MeAMUUHCKOM opraHu3aumm o6
OTCYTCTBUU MEAULMHCKMUX NPOTUBOMOKAa3aHWM, YKa3aHHbIX B uactu 3 HACTOSLLEN CTaTbMW.

MHdopmaumsa 06 naMeHeHusx:

Cmamebs 18 OononHeHa dYacmbio 5 ¢ 20 mapma 2023 2. - ®edepanbHeiii 3akon om 19
Oekabpsi 2022 2. N 553-03
5. B cnyyae, ecnu rpaxgaHuvHy Unu nonyyatento coumanbHbiX YCryr OTKa3aHo B
npeaocTaBfieHnn coumanbHbIX YCnyr B popmMe coumanbHOro obcnyxmBaHus Ha OOMYy,
Unu B NonycrauynMoHapHon opMe, Unu B cTaumoHapHoW chopme B CBSI3U C Hann4vMem
MEANLMHCKMX MNPOTUBOMNOKA3aHMN, MNOCTaBLUMKA COUMAnbHbIX YCNYr WHAOPMUPYIOT
MEOULMHCKYI0 OpraHu3aumio No MECTY XUTENbCTBa rpaxgaHuvHa Wnu nony4vartens
coumanbHbIX yCnyr 0 HeobXoOMMOCTM OKasaHust eMy MeOMUMHCKOW MOMOLLKN, B TOM
yucrne MeguUMHCKOro HabroaeHus.

NnaBa 6. Popmbl coumnanbHOro o6cnyxXmBaHus, BUAbI couuanbHbIX YCRyr

Cratbsa 19. PopMbl coumanbHOro obcnyxmBaHms
FAPAHT:

CM. KommeHTapumn Kk ctatbe 19 HacTosiwero deanepanbHOro 3akoHa

1. CoumanbHble ycnyrm npegocTaBngalOTCa WX nosiydatensm B dpopme
couunarnbHOro O6CJ‘Iy>KMBaHMFI Ha gomy, UITN B nonycTtaumoHapHon dpopme, UITN B cTaumoHapHon opme.

2. CoumanbHble ycnyrm B nonycTauMoHapHoOM (opMe npeaocTaBnsaTCa MX
nonyvaTtensaMm opraHmsauuen coumanbHoro obcnyXxmBaHus B ONpedenieHHoe BpeMms
CYTOK.

3. CoumanbHble ycrnyrm B CTauMoHapHOW opmMe NpenocTaBnsalTCa  UX
nonyyatensim npu nNOCTOAHHOM, BPEMEHHOM (Ha CPOK, onpeaeneHHbIn UHANBUAYabHON
nporpamMmMon) unn nNATMOHEBHOM (B Hedemnto) KPyrroCcyTOMHOM MpOXWBaHUM B
opraHmsauum coumanbHoOro obcnyxueBaHunda. [lonyyaTenun couuwanbHbIX YyCnyr B
cTaumoHapHon opme obecneumBalTCA  XKUMbIMW  MOMELLEHMAMU, a TaKxke
noMeweHnaMn gna npegoctaBfieHNs BUAOB COUMANbHbIX YCNyr, NpeayCcMOTPEHHbIX
nyHktamu 1 - 7 ctaten 20 HACTOALLEro CDeuepaanoro 3aKOHa.

4. lpwn npegocTaBrieHUU coumarbHbIX YCyr B nosyctaumoHapHou oopmMe unu B
cTaunoHapHon popmMe OOMmKHbI ObITb 06ecneyeHbi:

1) BO3MOXHOCTb COMPOBOXAEHUS NofiydaTens couuarnbHbIX  yCnyr npwu
nepeaBmXeHnn no TEPPUTOPUM OpraHmnsaumm coumanbHOro obcnyxmBaHmud, a Takke npu
NoSfib30BaHMM ycnyramu, NpegocTaBfsieMbIMU TakoW opraHusaumen;

2) BO3MOXHOCTb [Nl CaMOCTOATENbHOrO MNepeaBuXeHuss no  TeppuTopun
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opraHusauumM coumanbHoro obcnyxuBaHud, BXoAa, BbIXO4a W NepeMeLLeHUs BHYTpU
Takou opraHusauum (B TOM Yucre ans nepenBumxeHns B Kpecrax-Konsackax), ans otabixa
B CMOSAYEM MOMOXEHUN, a TakkKe OOCTYMNHOe pa3MelleHne obopyooBaHUS M HOCUTENEN
nHopmauum;

3) AybnupoBaHne TeKCTOBbIX COOBLLEHUI ronocoBbIMU COOBLLEHNAMM, OCHALLEHNE
opraHusauum coumnanbHOro o6CnyXMBaHMS 3HaKamu, BbIMNOMAHEHHBIMU  penbedHO-
TOYeYHbIM WpnpToM bpanns, o3HakOMMNeHMe C X NOMOLLbK C HaAMUCAMKU, 3HAKaMU U
MHOM TEKCTOBOW U rpadpmyeckon MHopmMauuen Ha Tepputopun Takow opraHusauuu, a
Takke Aonyck TudrocypaonepeBoaymka, 4onyck cobak-npoBOaHUKOB;

4) nybnuposBaHne ronocoBon MH(opMaLMM TEKCTOBOM MHOpMaUnen, Haanncamm
n (MNKn) CBETOBbLIMM CUrHanNamu, MHMOPMMUPOBaAHUE O MNpPenoCTaBlsEMbIX COLManbHbIX
ycrniyrax C WCMoNnb30BaHMEM PYCCKOrO XEeCTOBOro 4s3blka (cypgonepesoga), AOMNycK
cypoonepeBogyunka;

5) okasaHue MHbIX BUOOB MOCTOPOHHEN NOMOLLM.

5. NpaxgaHe n3 yucna nuy, ocBoboXxgaembliX M3 MECT NULLIEHUS cBoboAbl, 3a
KOTOPbIMA B COOTBETCTBUM C sakoHopatenscteom Poccunckon depepaumm ycTaHOBMNEH
aAMUHUCTPATUBHbIA  HaA30p W KOTOpble YaCTUYHO WKW MOSIHOCTBbK  yTpaTunm
CNocobHOCTb K CaMo0BCNyXMBaHUIO, MPU OTCYTCTBUN MEANLMHCKUX MPOTUBONOKa3aHUN 1
no WX JNUYHOMY 3adBMEHU0 MNPUHUMAKTCA Ha couunanbHoe obcrnyxusBaHue B
CTauMoOHapHble  OpraHusauun  coumanbHOro  ObBCRyXMBaHMS CO  cheumasrnbHbIM
coumanbHbiM 0BCnyXuBaHnemM B nopsigke, yCTaHOBIEHHOM HOPMAaTUBHBIMW NPaBOBLIMU
akTamm cybbekToB Poccuinckon depepaumn.

6. Bonpocbl Npvema B cTauMoOHapHble opraHnsaunmn coumanbHOro 06cnyxmBaHms um
BbIMUCKN M3 TakKUX opraHusauum nuy, cTtpajarolmx MCUXUYEeCKUMU pacCTpoMCTBaMy,
perynupyrTcs sakoHonatenscteom Poccuickon degepauum o ncuxmaTpuyeckom noMOLLN.

Cratbsa 20. Buapl coumanbHbIx ycnyr
FAPAHT:

CMm. kKommeHTapumn Kk ctaTbe 20 HacTosiwero deanepanbHOro 3akoHa

MonyyaTtenam coumanbHbIX YCAYr C y4eTOM WX UHOMBUAYaANbHbIX NOTpeGHOCTeN
NpeaoCTaBnsaTCA criegyrowme Buabl counanbHbIX YCyr:

1) coumanbHO-ObITOBLIE, HanpaBfieHHble Ha MoAdep)KaHUe XU3HeOeATelbHOCTU
nonyyaTenemn counanbHbiX yCryr B 6bITy;

2) couuanbHO-MeauUMHCKNEe, HanpasfieHHble Ha nogfepXXaHne U coxpaHeHue
340pOBbs MnonyyaTenen coumasnbHbIX YCAyr MNyTeM opraHusauumn yxoga, OKa3aHud
COOEenuCTBUA B MPOBEAEHUN O300POBUTENbHLIX MEPONPUATUN, CUCTEMaTUYECKOro
HabnogeHna 3a nonydatenamu couunanbHbIX YCAyr ANS BbIABAEHUA OTKNOHEHUA B
COCTOSIHUM NX 300POBbS;

3) coumnanbHO-NCUXonorMyeckne, npegycMaTpmpalrolime okasaHue MnoMowm B
KOppeKuMM MNCUXOSIONMYECKOro COCTOAHMA noriydaTernen couunanbHbIX ycryr Ans
agjantauuu B couuanbHOW cpefe, B TOM 4uCrie OKasaHue MNCUXONorMYeckom MomoLLm
aHOHMMHO C UCMNONb30oBaHMEM TenedoHa AoBepus;

4) coumanbHO-Negarornyeckne, HanpabBneHHble Ha NPOMUNAKTUKY OTKMOHEHUN B
noBeAeHUN N pasBUTUN NIUYHOCTU nosiydatenen couuanbHbIX ycnyr, dopMmpoBaHue y
HUX MO3UTUBHBIX MHTEPECOB (B TOM 4Yucne B cdepe gocyra), opraHuM3aumio ux Aocyra,
OoKasaHue NOMOLLN CeEMbe B BOCMUTAHUN AETEN;
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5) coumanbHO-TPyAOBble, HaMpaBfieHHblE HA  OKa3aHWe MnoMoWwM B
TPYAOYCTPONCTBE U B pELLUEHMM APYrnX Npobnem, CBA3aHHbIX C TPYAOBOM ajanTtauunen;

6) coumanbHO-MPaBOBbLIE, HAMpPaBIiEHHblE Ha OKa3aHMe MOMOLLUM B MNOJyYEeHUU
lOPUAMYECKMX YCNyr, B TOM 4yucre GecnnaTtHo, B 3aluTe npaB M 3aKOHHbIX MHTEPECOB
nonyyaTtenen coumanbHbIX YCNyT;

7) ycnyrm B UENsAX MOBbILWEHNA KOMMYHWKATUBHOrO MOTeHUMana nonyvarenen
coumarnbHbIX YCIyr, UMEKLWUNX OFPaHNYEHNS XU3HEOEATENBHOCTU, B TOM YMCNe OeTen-
WNHBaNWAoB;

8) CpoYHble coumnarnbHble YCYru.

Cratbsa 21. CpOHHbIe counasnbHble yCcnyrm
FAPAHT:

CM. kKoOMMeHTapum k ctaTbe 21 HacTosawero ®efeparnbHOro 3akoHa

1. CpoyHble coumanbHble YCIyrn BKYarT B cebs:

1) obecneyeHne BecnnaTHbIM rOpsSYNUM NUTAHMEM UK HABopamMKn NPOLYKTOB;

2) obecnevyeHne opgexgon, o6yBblO W OpyrMMW  NpegmMeTamMu  nepBow
HeobxoaAnmMocCTy;

3) cogencTeme B NOMyYeHUN BPEMEHHOTO XXMUMOro NOMeLLEeHNs;

4) copencTemMe B MOSIyYEHUM HOPUONYECKON MOMOLUM B LEenax 3awuTbl npaB U
3aKOHHbIX UHTEPECOB noslyyaTernen counarnbHbIX YCNyr;

5) copgenctBne B MNONYYEHUN IKCTPEHHOW MCUXONOMMYECKOM MNOMOLLUKN C
npuBreYeHneM K aTon paboTe NCUXONOroB U CBALLEHHOCYXUTENEN,;

6) MHble CPOYHbIE CoLMarnbHbIe YCNYIW.

2. lNMpepocTaBneHne CpoYHbIX CouManbHbIX YCNYr B LEenaxX OkasaHUs HEOTOXHON
MOMOLUM OCYLLECTBNSAETCS B CPOKW, OOYCMOBMNEHHbIE HY)XOAEeMOCTbIO Mosiydarens
coumanbHbIX ycnyr, 6e3 coctaBneHus MHAMBMAYyanbHOW NporpamMmmbl N 6e3 3aknoyeHus
AOoroBopa O npefoctaBfeHnn couunanbHbiX ycnyr. OcHoBaHWeM Onsi npefocTaBreHns
CPOYHbIX couMaribHbIX YCNyr SIBASIETCA 3asiBfieHWe nonydvatens coumnanbHbiX ycnyr, a
TaKke nonyvyeHne oT MeauUMHCKMX, ObpasoBaTenbHbIX WU WHbIX OpraHu3auun, He
BXOOSAWMX B CUCTEMY COLManbHOro obCnyXmBaHus, WHGOpMaUMM O rpaxpaHax,
HyXXOalLWwmxca B NpeaocTaBneHnnM CPOYHbIX couunanbHblX ycnyr. [loaTBepxaeHuem
NpefoCTaBfieHNA CPOYHbIX CouManbHbIX YCAYyr SBASETCA akT O npefocTaBreHnn
CPOYHBbIX CcoUManbHbIX YCAyr, coaepXalimn cBeAeHna o nosiyyatene u noctasBLUnKe 3TUX
ycrnyr, Buaax MpeaoCTaBliEHHbIX CPOYHbIX COUManbHbIX YCNyr, cpokax, gate u o6
yCrnoBuaAxX UX npegocTaBrieHnd. AKT O NpeaocTaBeHUMM CPOYHbIX COUManbHbIX yCnyr
noaTBepXaaeTcs NoANUChLI0 UX nonyvartens.

FAPAHT:
Cwm. MNMpumepHbIn nopsgok MPeOoCTaBlIEHNUA CPOYHbIX couWuaribHbIX YCIyr, yTBep>KJJ,eHHbII7I
npukasom MUHTpyaa Poccum ot 9 anBapsa 2023 r. N 1H

MHdopmaumsa 06 naMeHeHusX:

HaumeHosaHue u3smeHeHo ¢ 1 mapma 2025 2. - ®edepansHeiii sakoH om 25 0ekabpsi
2023 2. N 651-03

Cwm. 6ydywyto pedakyuro
Cratea 22. CopenctBne B NpedocTaBfiEHUM MEOULUHCKOW, MNCUXONOrnM4ecKkon,
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neaarorMyeckomn, IpuanYeckon, coumanbHON NOMOLLIN, HE OTHOCALLENCS K
couuanbHbIM ycryram (coumnanbHOe CoNpPOoBOXAEHNE)
FTAPAHT:

CM. KOMMeHTapumn K ctaTbe 22 HacTosiwero deanepanbHOro 3akoHa

MHdopmaumsa 06 naMeHeHusX:

YHacmb 1 usmeHeHa ¢ 1 mapma 2025 2. - ®edepansHbiii sakon 0m 25 0ekabps 2023 2. N
651-03
Cwm. 6ydywyto pedakyuro

1. lpn HeobxogMMOCTM rpaxgaHamMm, B TOM 4UCIe pPOAUTESNSM, OMNeKyHam,
nonevynTensiM, WHbIM 3aKOHHbIM NPEACTaBUTENSM HECOBEPLUEHHONETHUX AeTen,
OKasblBaeTca COAencTBME B MNPefoCTaBfeHMn  MeOUUMHCKOW, MCUXOSTOrMYecKon,
negarorm4eckon, 1puanvyeckon, coumanbHON NMOMOLLM, HE OTHOCSILLENCH K couunanbHbIM
ycnyram (coumanbHOe CONpPOBOXAEHME).

2. CouuanbHoe CcOMpoBOXAEHME OCYLLeCTBMgeTCsa NyTeM  MpuBNeYeHus
opraHmsauuin, NpefoCTaBMSAWMX TaKyld MOMOLWb, Ha OCHOBE MEXBEAOMCTBEHHOIO
B3aMMOJENCTBUA B COOTBETCTBUM CO cratkeii 28 HacToswero ®defepanbHOro 3akoHa.
Meponpusatna no couuanbHOMY COMPOBOXAEHUIO OTpaxarwTcsa B WHAUMBMAYASbHOMN
nporpamMme.

MnaBsa 7. OpraHusauus npegocTaBreHusi couuanbHbIX ycnyr

Cratbsa 23. OpFaHM3aLI,VIVI couunanbHoOro O6Cﬂy)KMBaHVIFI
FAPAHT:

CM. KOMMeHTapum K cTaTbe 23 HacToswero ®efepasnbHOro 3akoHa

1. OpraHumzaumsmm coumanbHOro ob6CnyXuBaHus SBAAIOTCS  OpraHm3auum,
ocyllecTBnslOWME coumanbHoe obcnyxmBaHue Ha OOMYy, NONycCTauMoHapHoe
counanbHoe obecnyxuBaHue, CTauMoHapHOEe coumanbHoe obcnyXxmnBaHue.

2. OpraHmsaumm coumnanbHoro obcnyxmBaHna B cybbektax Poccuiickon
CDe,u,epau,MM CcOo30aTCA U ,D,el7ICTBy}OT C YYEeTOM wmeToamyecknx pekomeHgauui MO pPacyeTy
notpebHocten cybbektoB Poccuiickon Pepepaumm B pasBUTMM CETU OpraHuMsauunn
coumnanbHOro obCnyKMBaHMSA N B COOTBETCTBUMU C npasunav OPraHn3aumm OesTenbHOCTU
opraHmsaumim coumanbHOro 06CnyxmBaHusl, UX CTPYKTYPHbIX NoapasaeneHun.

3. B rocygapCTBEHHbIX OpraHmsauusix coumanbHOro obCnyXuBaHUs CO34aroTCs
noneynTenbCcKkme CoOBeThbI.

4. CTpyKkTypa, nNOpsgok (oOpMUPOBaHUS, CPOK MOMHOMOYUA, KOMMETEHUUS
NnonevYnTenbCKoro cosBeTa U NOPSAOOK MPUHATUS UM pPeELLUeHUn onpenenstTca yCTaBoM
opraHmsauum coumanbHOro obcnyxmBaHMA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon depepaumm Ha OCHOBAHWMW npumepHoro nonoxenns O MOMNEYNUTENBCKOM COBETE
opraHmsaumm coumanbHOro o6cnyXxmsaHus.

MHdopmaumsa 06 naMeHeHusx:

HaumeHogaHue uameHeHo ¢ 6 mapma 2018 2. - ®edepansHeiii 3akoH 0m 5 0ekabps 2017 2.
N 392-93

Cm. npedbidywyto pedakuuro
Cratbs 23.1. HesaBucuMmasi oueHKa KadecTBa YCrOBUMA  OKasaHus  ycnyr
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opraHn3aunamMmm coumnaribHoro O6CJ'Iy)KVI BaHUA
FAPAHT:

CM. kKoMMeHTapum K ctaTbe 23.1 HacToswwero ®egeparnbHOro 3akoHa

CornacHo nocravosnennio [1paButensctea P® o1 14 Hosi6ps 2014 r. N 1202 MuHTpya
Poccum ocywectBngeT koopauHauui LeATEeNbHOCTU MO MPOBEOEHUI0 HE3aBUCHMMOW
OLEHKM KayecTBa OKasaHuUs yCryr opraHu3auMsMm B cdepe  coumnarbHOro
obcnyxmnBaHus n obliee metoamyeckoe obecneveHne NpoBeAeHNs yKa3zaHHOW OLEHKMN

WHdbopmaLmsi 06 M3MeHeHusIX:

Uacmb 1 usameHeHa ¢ 6 mapma 2018 2. - ®edepanbHbiii sakon om 5 Oekabps 2017 .

N 392-03

Cwm. npedsidywyto pedakyuro

1. HesaBucumasa oueHKa KavecTBa YCIIOBMMA OKa3aHWA Yycnyr opraHusauusimu

coumanbHoro obcrnyxmBaHua ABNAeTcsa ogHOM M3 POpM OBLLECTBEHHOIro KOHTPONS U
NpoBOOMTCA B Lenax npeaocTaBrneHns nosyvartensam coumanbHbiX yenyr MHgopmaumm o
KayecTBe YCMOBMM OKa3aHUs YCIyr opraHusauusiMyM coumanbHOro obcnyxuBaHud, a
Takxke B Lendax NoBbILWEeHUs KayecTBa UX AesaTeNbHOCTH.

WHdbopmaLmsi 06 n3MeHeHusIX:

Uacmb 2 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbhbiii sakon om 5 Oekabps 2017 .

N 392-©3

Cwm. npedsidywyto pedakyuro

2. HesaBucumasa ouUeHKa KayecTBa YCIIOBMMA OKa3aHWA Yycnyr opraHusauusimu

coumanbHOro obecnyxmBaHus npegycMaTpuMBaeT OLEHKY YCMOBUIA OKasaHusa ycryr no
Takum OBLLNM KpUTEPUSM, KaK OTKPbITOCTb U AOCTYMHOCTb MHpopmaLmm 06 opraHmsaumm
coumanbHoOro obcnyxunsaHnsa; KoOMOPTHOCTb YCIOBUM NPenoCcTaBfeHnsa coumnanbHbIX
ycnyr, B TOM 4uUCfe BpeMS OXMAAHUS NpenocTaBfieHnsa ycnyr; [obpoxkenaTtenbHOCTb,
BEXITMBOCTb pabOTHNKOB opraHusauummu couunanbHOro obcnyxmBaHus;
yAOBJIETBOPEHHOCTb Ka4yeCTBOM YCMOBWUW OKa3aHUs YCryr, a Takke OOCTYMHOCTb YCnyr
OS5 MHBanNuaos.

WHdbopmaLmsi 06 n3MeHeHusIX:

Uacmb 3 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbHbiii sakon om 5 Oekabps 2017 .
N 392-©3
Cwm. npedsidywiyto pedakyuro
3. HesaBucmmasi oueHka kayecTBa YCNOBUM OKa3aHUA YCryr opraHuvsauusamMmm
coumanbHOro obcnyXmneaHnsa NPoOBOAUTCH B COOTBETCTBUWN C MOMOXEHUAMM HACTOSLLEN
ctatbn. [lpn npoBegeHUN HE3aBUCMMOM OLIEHKM KadecTBa YCMOBWUW OKasaHus ycnyr
opraHu3auuMsiMm  coumanbHOro  obcnyxmBaHnsa  ucnonb3yetcsa  obuieaocTynHas
MHopMmaums 06 opraHmsaumsix coumarnbHoOro obcnyxmBaHud, pasMellaemMasl Takke B
dopme OTKPbITbIX AaHHbIX.
4. YTtpatuna cuny ¢ 6 mapta 2018 r. - depepanshbii sakon OT 5 gekabpsa 2017 T.
N 392-03
WHdbopmaLmsi 06 n3MeHeHusIX:

Cwm. npedsidywyto pedakyuro

Uacmb 5 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbhbiii 3akon om 5 Oekabps 2017 e.
N 392-93
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Cwm. npedbidywyto pedakuuro

5. B uenax cosgaHus ycrnioBuW Afis OpraHmMsaumm npoBefeHust He3aBUCMMOW
OLlEHKNW KavecTBa YCMNOBWUA  OKasaHWs  yCryr  opraHusauusMm  coumarnbHOro
obcnyxmBaHus:

1) O6bwecTBeHHas nanarta Poccuinckomn depepaumn no obpalieHunto
YNONTHOMOYEHHOro doeepanbHOro opraHa UCNONHUTENbHOW BNAacTU He No3gHee Yem B
MECSIYHbIN CPOK CO [HS MOMyYeHnsa ykKasaHHOro obpalieHus dopmumpyeT M3 yucna
npeactaBuTenen obLepoOCCUNCKUX OOLLEeCTBEHHbBIX OpraHM3auui, CO34aHHbIX B Lensx
3aWmTbl NpaB N MHTEPECOB rpaxgaH, oOLEepPOCCUNCKNX OBLLECTBEHHbLIX 00beaUHEHWI
MHBaNMAoB, 06LWEepPOCCUNCKUX OBLLLECTBEHHbBIX OpraHM3aunn BeTepaHoB OOLLEeCTBEHHbLIN
COBET MO MNPOBEAEHUID HEe3aBUCUMOW OLEeHKM KavecTBa YCIOBUWA OKa3aHuUd ycnyr
opraHmsauusiMnm  couuanbHOro obcnyXmBaHus, ydypeguTenem KOTopbiX dABNsieTcd
Poccunckaa ®epepaumsi, a Takke HerocyaapCTBEHHbIMM OpraHu3aumamu CoumanbHOro
obcnyxmBaHns, KOTOpble OKasblBalOT couuarnbHble YCNyrM 3a CcYeT CcpeactB
depepanbHoro Owoxeta, W yTBepxgaeT ero coctaB. O6wecTBeHHass nanarta
Poccunckon depepaumm  UHGPOPMUPYET  YNOMIHOMOYEHHbLIM  doefeparnbHbld  OpraH
MCMONHUTENBHOW BflaCTU O COCTaBe CO3[aHHOro Mnpu 3TOM opraHe o6LWeCTBEHHOro
coBeTa MO MPOBEAEHU0 HEe3aBMCUMOM OLIEHKM KayecTBa YCIOBUK OKasaHusa ycnyr
opraHmsauusiMn coumarnbHoro obcnyxmsaHud. [lepeyeHb oOpraHuM3auun coumasibHoro
obcnyxmBaHnd, B OTHOLLEHMM KOTOPbIX HE NPOBOAUTCS He3aBUCUMAas OLleHKa KadecTBa
YCITIOBUIN OKa3aHUsS UMW yCRyr, yTBepXaaeTcs YNONHOMOYEHHbIM doefeparnbHbiM OpraHoOM
MCNOSTHUTENBHOM BNAcTW C npefBapuTenbHbIM 06CyXaeHnemM Ha obLLecTBEHHOM coBeTe
no npoBedeHMIO HEe3aBMCUMOW OLEHKM KayecTBa YCIIOBUMW  OKasaHus  ycnyr
opraHmsaumsiMm coumanbHOro obCny>KMBaHuS;

2) obwecTBeHHble nanaTbl cydbbektoB Poccuiickon depepaumm no obpaleHuto
YNONTHOMOYEHHbIX OPraHOB UCMNOSTHUTENBHOM BRacTu cybbekToB Poccunckon depepaumm
He no3gHee 4YeM B MeCsAYHbIA CPOK CO AHS MOfyYeHus1 ykasaHHOro obpalieHus
dopMUPYIOT U3 4Yucna npeactaBuTenen OOLECTBEHHbIX OpraHM3auun, co3gaHHbIX B
Lenax 3awmTbl NpaB U MHTEPECOB rpaxaaH, obLecTBeHHbIX 06beaUHEHUI NHBaNNOOB,
00LEeCTBEHHbIX OpraHuM3aunin BeTepaHOB OOLLEeCTBEHHbIE COBETbl MO MNPOBEOEHUIO
He3aBUCUMOWM OLLEHKN KadeCcTBa YCIOBUIM OKa3aHUs YCIyr opraHusauusimm coumanbHOro
obcnyXmnBaHns, KOTopble pPacnofioXeHbl Ha Tepputopuax cybbektoB Poccunckon
depepaunn 1 yupeantenamMm KOTopbiX SBASOTCA cybbekTbl Poccuickon depepauun, a
TaKKe HEerocyaapCTBEHHbIMM OpraHM3aumsaMmn coumnanbHoro obcnyXuBaHusa, KoTopble
oKasblBalT couunanbHble YCnyrm 3a cdeT OlogXKeTHbIX acCcurHoBaHun 6roaxeToB
cybbekToB Poccunckon depgepauuu, n yteepxaatot nx coctaB. ObuecTBeHHble nanaTthl
cybbekToB Poccuitickon depepaumm MHPOPMUPYIOT OpraHbl rocyaapCTBEHHOW BracTy
cybbektoB Poccuinickon ®defepaumm O CoCTaBe CO34aHHbIX MNpU  3TUX OpraHax
0oOLLEeCTBEHHbBIX COBETOB MO MNPOBEAEHUID HE3aBUCMMOM OLIEHKM KavecTBa YCIOBUM
oKasaHusa ycnyr opraHMsaumsaMmmn coumanbHOro ob6cnyxmBaHus.

WHdbopmaLmsi 06 M3MeHeHusIX:
Cmampbsi 23.1 dononHeHa yacmbio 5.1 ¢ 6 mapma 2018 2. - ®edepanbhbiil 3akoH OM 5
Oekabpsi 2017 . N 392-03
5.1. CoctaB o06LWecTBEHHOro coBeTa MO MNPOBEAEHUIO HEe3aBUCUMOW OLEHKU
KayecTBa YCNOBWUIN OKa3aHUs yCryr opraHMsaumammn coumanbHoro obcnyxmesaHus (ganee
- OOLLEeCTBEHHbIV COBET MO HE3aBMCMMOW OLEHKEe KayecTBa) YyTBEpXK4aeTCA CPOKOM Ha
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Tpn roga. [Npu dopmupoBaHMM OOLLECTBEHHOrO cOBETa MO HE3aBUCUMOW OLIEHKE
KayecTBa Ha HOBbI/ CPOK OCYLLECTBISAETCH U3MEHEHNE HE MeHee TpeTun ero coctasa. B
cocTtaB O6LLECTBEHHOrO coBeTa MO HEe3aBMCUMOM OLIEHKEe KayecTBa He MOryT BXOOMTb
npeacraBuTeNn OpPraHoOB rocyfapCTBEHHOM BRacTh, O6LWecTBEHHbIX 06beauMHEHUN,
OCYLLECTBAKLWNX OeATeNbHOCTb B cdiepe coumanbHOro obcnyxmBaHus, a Takke
pykoBoautenu (Mx 3amectutenu) u  paboTHMKM  OpraHMsauun  coumaribHOro
obcnyxmBaHua. MNpu 3TOM OOLLECTBEHHbLIA COBET MO HE3aBMCUMOW OLIEHKE KadecTBa
npuenekaetT K cBoen paboTe npeacraBuTenem OOLWECTBEHHbLIX OObEeaVHEHUN,
OCYLLECTBIIAIOLWMX OeATENbHOCTb B cdhepe coumanbHOoro obcnyxmeaHms, obLecTBeHHON
nanaTbl 4ns obcyxXaeHns n opMMpoBaHMS pe3ynbTaToB Takon OLEeHKU. YMCno YneHosB
obLLecTBEHHOrO coBeTa No HE3aBMCMMOW OLIEHKEe KayecTBa He MOXEeT OblTb MEHee 4YeM
NATb 4YernoBeKk. YneHbl oOLEeCTBEHHOro0 coBeTa MO HE3aBUCUMMOW OLIEHKe KadecTBa
OCYLLECTBMIAOT CBOK AEATENIbHOCTb Ha O06WEeCTBEHHbIX Hadanax. WHdopmauua o
AeATenbHOCTM COOTBETCTBYHOLLErO0 OOLECTBEHHOrO COBETa MO HE3aBUCMMOMW OLIEHKE
KayecTBa nMoaNeXuT pasmeweHunto B cetu "WHTepHeT" Ha oduumanbHOM cante
COOTBETCTBEHHO YMOSITHOMOYEHHOIO (peaepanbHOro opraHa WCMOSIHUTESNbHOW BRacTw,
opraHa UcnonHuTenbHon BrnacTtn cydbvekta Poccuiickon degepaunu.

WHdbopmaLmsi 06 M3MeHeHusIX:

Cmampbsi 23.1 dononHeHa Yacmbio 5.2 ¢ 6 mapma 2018 2. - ®edepanbhbiil 3akoH OM 5
Oekabpsi 2017 2. N 392-03
5.2. TonoxeHne 06 obLieCcTBEHHOM COBETe MO HEe3aBUCMMOW OLEHKe KayecTBa
yTBEPXXOAeTCsd OpraHoM rocyJapCTBEHHOM BriacTu, MpyU KOTOPOM CO3[4aH YKa3aHHbIN
00LLeCTBEHHbIN COBET.

WHdbopmaLmsi 06 n3MeHeHusIX:

Uacmb 6 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbHbiii sakon om 5 Oekabpsi 2017 .
N 392-03
Cwm. npedsidywyto pedakyuro
6. [Mokasatenu, XapakTepuayloline obLime KpUTEPUM OLEHKM KavecTBa YCIOBUN
oKasaHuga ycnyr opraHuMsauusiMmn coumanbHOro oBCNyXMBaHMSA, B OTHOLUEHUM KOTOPbIX
NpoBOOMTCA He3aBMCMMas OUeHKa KayecTBa YCMOBMA  OKasaHUs MMW  YCRyr,
yCTaHaBNMBalOTCS YNOSIHOMOYEHHbIM hefepanbHbiM OpraHOM MCNOSTHUTENBbHOW BacTu
C npeaBapuTenbHbiM 006CYyXXOeHMEM Ha OOLLECTBEHHOM COBETE MO HE3aBMCUMOW OLEHKE
KayecTBa.
7. Ytpatuna cuny ¢ 6 mapta 2018 r. - depepanshuii sakon OT 5 aekabpsa 2017 r.
N 392-93
WHdbopmaLmsi 06 M3MeHeHusIX:

Cwm. npedsidywyto pedakyuro

8. YTpatuna cuny ¢ 6 mapta 2018 r. - depnepanchuii sakon OT 5 gekabpa 2017 r.
N 392-03

WHdbopmaLmsi 06 M3MeHeHusIX:

Cwm. npedsidywyto pedakyuro

Uacmb 9 usmeHeHa ¢ 6 mapma 2018 2. - ®edepanbhbiii 3akon 0m 5 Oekabps 2017 e.
N 392-®3

Cm. npedbidywyto pedakuuro
9. HesaBucumasa oLeHKa KadecTBa YCMNOBUW OKasaHUA YCnyr opraHuvsaumamm
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counmanbHOro O6CJ'Iy)KMBaHMFI npoBOAUNTCA O6LLl,eCTBeHHbIMVI coBeTaMm rno He3aBMCUMOWN
OoLeHKe KayeCTBa He Yalle 4emMm OAMH pa3 B roa m He pexe 4yem OoOuH pa3 B Tpu roga B
OTHOLLUEHMN OHOW N TOW Xe opraHm3aumn.
WHdbopmaLmsi 06 n3MeHeHusIX:
Uacmb 10 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 Oekabps 2017 e.
N 392-03
Cwm. npedsidywiyto pedakyuro
10. O6LecTBEeHHbIE COBETbI MO HE3aBUCUMOW OLIEHKE KavecTBa:
1) onpenenarT nepeyvHu OpI'aHl/l3aLl,l/Il7I coumnarnbHOro O6Cﬂy>KVIBaHVIH, B OTHOLUEeHUn
KOTOPbIX NpPpOBOANTCA HE3ABUCUMAA OLEHKA,
WHdopmaLums 06 naMeHeHusXx:
[TyHKm 2 usmeHeH ¢ 6 mapma 2018 2. - ®edepanshbiii sakoH om & 0ekabpsi 2017 2. N 392-
@3
Cm. npedbidywyto pedakuuro
2) NPUHMMAaKT y4vacTne B pPaCCMOTPEHUN MPOEKTOB AOKYMEeHTauUn O 3aKynkKax
paboT, ycnyr, a TakkKe MNPOEKTOB [OCYAApPCTBEHHbIX KOHTPAKTOB, 3aKIo4YaeMbix
YNOJIHOMO4Y€HHbIM cbep,epaanblM OopraHom NCMNONHUTENbHON BJ1AaCTH,
YyNOSTHOMOYEHHbIMU opraHamu cyb6bekToB Poccuiickon degepaumm C opraHusaumen,
KOTOpasd OCyLlecTBNdeT C60p n O606LLI,€HM€ VIHdZ)OpMaLI,VIM O Ka4decCTBe yCJ'IOBVIVI OKa3aHu4
ycnyr opraHusauumsimm coumanbHOro obcnyxmsaHumsa (aanee - onepartop);
3) ytpaTtun cuny ¢ 6 mapta 2018 r. - denepansheii sakon OT 5 aekabpst 2017 r. N 392-
3
WNHdopmaLumst 06 naMeHeHusx:

Cm. npedbidywyto pedakuuro

[1yHkm 4 usmeHeH ¢ 6 mapma 2018 2. - ®edepansheiii sakoH 0m 5 dekabpsi 2017 2. N 392-
@3
Cwm. npedsidywyto pedakyuro
4) OCYyLLeCTBMAT HE3aBMCUMYKD OUEHKY KadecCTBa YCMOBUWM OKasaHus ycnyr
opraHusauusiMm coumansHoro obcnyxmeaHus ¢ y4eToM MHopmaumu, NpeacTaBieHHON
oneparopowm;
MHdopmaumsa 06 namMeHeHusx:
[TyHkm 5 usmeHeH ¢ 6 mapma 2018 2. - ®edepanshbiii sakon om & 0ekabpsi 2017 2. N 392-
@3
Cm. npedbidywyto pedakuuro
5) npeacTaBnAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM dyefepanbHbld OpraH
MCNOSTHUTENBbHOW BNAacTu, yNoSIHOMOYEHHbIE opraHbl cy6bekTtoB Poccuiickon ®egepauum
pesynbTaTbl HE3aBMCUMOW OLLEHKM KayeCTBa YCMNOBWUW OKa3aHWA YCIlyr opraHusauusimu
coumanbHOro obcrnyxuBaHUSA, a Takke npeasioxeHns o6 yrydyweHun kadectBa WX
0eATeNbHOCTMW.

MHdopmaumsa 06 naMeHeHusx:

Uacmpb 11 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.
N 392-93

Cm. npedbidywyto pedakuuro
11. 3akntoyeHne rocygapctBeHHbIX KOHTPAKTOB Ha BbINONTIHEHNE paboT, okasaHue
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ycnyr no cbopy u 0606weHnio MHopMauMm O KayecTBe YCNOBUIWA OKa3aHuda ycnyr
OpraHu3aumsiMm coumanbHOro OoBCNYyXMBaHMUS OCYLLECTBNAETCA B COOTBETCTBUU C
sakoHopaTtenscteom Poccunckon depepaumm O KOHTPAKTHOM cucteMe B cdepe 3akynok
ToBapoB, paboT, ycnyr ans obecnedeHns rocygapCTBEHHbIX U MYHULUMNANbHbBIX HYXA,.
YNOSTHOMOYEHHbIN (hefepanbHbI OpraH WUCMNOSTHUTENbHOW BNAacCTU, YMNONTHOMOYEHHbIe
opraHbl rocygapcTtBeHHOW Bnactu cybbektoB Poccuiickon ®egepaumm no pesynbtatam
3aKSIOYEHN rocyfapCTBEHHbIX KOHTPAKTOB OhopmMmnsioT pelleHne o6 onpeaeneHum
orneparopa, OTBETCTBEHHOIo 3a cbop n obobLieHne nHpopmaLmm o KadecTBe YCroBuUM
oKasaHusa ycryr opraHumsaumsamu couuanbHOro obCnyXmBaHusl, a Takke npu
HeobXxoAMMOCTN  NpefoCTaBNAT  onepatopy oOLWeaoCcTynHyo  uMHdopmauuio o
AeATEeNbHOCTM  [aHHbIX  opraHuMsauun,  dQOpMUPYEMYHdO B  COOTBETCTBUM  C
rocygapCTBEHHOM U BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTbLIO (B Cryyae, ecnu oHa
He pasmelleHa Ha oduLmManbHOM canTe opraHmMsaunn).

WHdopmaLumst 06 naMeHeHusx:

Uacmb 12 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.

N 392-®3

Cwm. npedsidywiyto pedakyuro

12. TocTynuBLlas COOTBETCTBEHHO B YMOSMIHOMOYEHHbIN (hefepanbHbIii opraH

MCNOSTHUTENBbHOW BNacTu, yNoSIHOMOYEHHbIE opraHbl cy6bekTtoB Poccuiickon ®egepaunm
MHGOpMaUMs O pesyribTatax He3aBMCUMMOM OLEHKM KavecTBa YCITIOBUW OKasaHus ycnyr
opraHu3aumsiMmn coumnanbHOro obcnyxmBaHnsa nognexuT obsa3aTtenbHOMY pacCMOTPEHUIO
yKa3aHHbIMW OpraHamMy B MECSIYHbIN CPOK U y4MTbIBAETCA UMUK Npu BbipaboTke Mep Mo
COBEpPLUEHCTBOBAHUIO [OEATENbHOCTU OpraHMsauunm coumanbHOro O6CnyXmBaHus U
OLIEHKe 0eATeNbHOCTU NX PyKOBOAUTENEN.

MHdopmaumsa 06 nsMeHeHusx:

Uacmb 13 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.
N 392-®©3
Cm. npedbidywyto pedakuuro

13. WHpopmauma o pesynbratax He3aBUCUMOW OLEHKM KayecTBa YCIOBUU
OKasaHuMsa  ycnyr opraHu3aumsiMm  couuanbHoOro  obcnyXmBaHusi  pasmMellaeTcs
COOTBETCTBEHHO:

1) ynonHOMO4YeHHbIM doeaepanbHbiM  OpPraHOM WCMNOSMHUTENBHOW BacTU Ha
odnumansHom caiite A8 pasMeLeHns NHopMaumm O rocygapCTBEHHbIX U MYHULMNANbHbIX
yupexaeHnax B cetn "MIHTepHeT";

WHdbopmaLmsi 06 M3MeHeHusIX:

[1yHKkm 2 usmeHeH ¢ 6 mapma 2018 2. - ®edepansheiii sakoH 0m 5 dekabpsi 2017 2. N 392-
@3

Cwm. npedsidywyto pedakyuro

2) YynONMHOMOYEHHbIMKM opraHamn cybbektoB Poccuinickon ®depepaumm Ha CBOUX
ouumarnbHbIX canTax W  oduuynansHom caite ONS  pa3MeLlleHus uHgopmaumn o
rocygapCTBEHHbIX U MyHULUNANbHbIX yYpexaeHusx B cetn "IHTepHeT".

MHdopmaumsa 06 naMeHeHusX:
Uacmb 14 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.
N 392-®3
Cm. npedbidywyto pedakuuro
14. Coctas MHpOPMALUKM O pesynbTaTax He3aBUCUMOW OLIEHKM KayecTBa YCroBUU

12.12.2024 Cuctema 'APAHT 24/36


https://internet.garant.ru/document/redirect/70353464/2
https://internet.garant.ru/document/redirect/71825214/1610191
https://internet.garant.ru/document/redirect/77659965/23112
https://internet.garant.ru/document/redirect/71825214/1610192
https://internet.garant.ru/document/redirect/77659965/23113
https://internet.garant.ru/document/redirect/990941/13378
https://internet.garant.ru/document/redirect/71825214/1610233
https://internet.garant.ru/document/redirect/77659965/231132
https://internet.garant.ru/document/redirect/990941/13378
https://internet.garant.ru/document/redirect/71825214/1610193
https://internet.garant.ru/document/redirect/77659965/23114
https://internet.garant.ru/document/redirect/72343540/1000

®denepanbublii 3akoH oT 28 nexabpst 2013 1. N 442-03 "O06 ocHOBax cOLMAIBHOTO 00CITYyKMBaHUS I'paXkiaH B POCCHICKOM. ..

OoKasaHusa YCnyr opraHmsauusimm couuanbHOro obcnyXmBaHus, BKMOYas enuHble
TpeboBaHMs K Takon MHopMaUuKn, U nopsaok €€ Pa3MELLEHNS HA oduimansHom caiite OIS
pasmeLlleHns nHdopmMaumm O rocygapCTBEHHbLIX N MYHULMNASBHbBIX YYPEXOEHUSIX B CETU
"MInTepHeT"  onpegensawTca  YNoOSIHOMOYEHHbIM  [lpaButenbctBoM  Poccumnckomn
depnepaunn deneparibHbIM OpraHoM UCNOSTHUTENBHOW BRACTMU.

MHdopmaumsa 06 naMeHeHusx:

Uacmb 15 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.

N 392-®©3

Cm. npedbidywyto pedakuuro

15.  YNonHOMOYeHHbIn  doegepanbHbli  opraH  UCMNOSMHUTENBHOW  BRacTy,

YNONTHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon dPegepaunm u  opraHusaumm
coumnanbHoro obecnyxuBaHust obecneumBaloT Ha cCBOMX OdmumanbHbIX camTax B CETU
"MIHTepHeT" TexHMYeCKyld BO3MOXHOCTb BblpaXEHWA MHEHUW nonyvatendamum ycnyr m
WHBLIMWU rpaXkgaHamu O KadecTBe YCNoBUM OKa3aHUs 9TUX YCHyr.

MHdopmaumsa 06 namMeHeHusx:

Uacmpb 16 usmeHeHa ¢ 6 mapma 2018 2. - ®edepansheiii sakon om 5 dekabps 2017 e.

N 392-®©3

Cm. npedbidywyto pedakuuro

16. KoHTponb 3a cobntogeHnem npoueayp nNpoBeAEHUS HEe3aBUCUMOW OLLEHKU

KayecTBa YCMOBMA OKasaHus YCRyr opraHuMsauusiMm coumnanbHoro obcnyxnBaHus
OCYLLECTBIISIETCA B COOTBETCTBUM C 3aKoHOAaTeNnbCcTBOM Poccunckon degepaumn.

WHdbopmaLmsi 06 n3MeHeHusIX:

Cmambsi 23.1 OonosniHeHa Yacmbto 17 ¢ 6 mapma 2018 2. - ®edepanshbili sakoH OM 5
Oekabpsi 2017 . N 392-03
17. PykoBoauTenn rocyaapCTBEHHbIX OpraHusauuMi coumnanbHOro obCnyXuMBaHMUS

HEeCyT OTBETCTBEHHOCTb 3a HEMPUHATME Mep MO YCTPaHEHUIO HELOCTATKOB, BbIABIIEHHbIX
B XO4e He3aBUCMMOW OLEeHKM KadecTBa YCNOBUW OKa3aHUs YCIyr opraHmsaumamm
couunarnbHoOro O6CJ‘Iy>KMBaHMFI, B COOTBETCTBUN C TpynoBbIM 3aKOHOLATEIILCTBOM. B TPYyAOBbIX
AOroBopax ¢ pykoBoaMTENSMWU OpraHM3aunin couuanbHOro obcnyxueBaHus B nokasartenm
apdekTMBHOCTN paboTbl pPYKOBOAUTENEWN BKIOYAKTCA pe3ynbTaTbl HE3aBUCUMOW
OLIEHKM KayecTBa YCIOBUI OKa3aHWa YCIyr opraHn3aumsamm coumnanbHOro obcnymsaHms
N BbINOSHEHNSA NSlaHa Mo YCTPaHEHU0 HeOCTaTKOB, BbIABNEHHbIX B XO4€ TaKOW OLIeHKM.

MHdopmaumsa 06 naMeHeHusX:

Cmamps 23.1 dononHeHa 4Yacmbto 18 ¢ 6 mapma 2018 e. - ®edepansHbiii 3akoH 0mM 5

Oekabpsi 2017 2. N 392-03

18. PesynbTatbl He3aBMCMMOW OUEHKM KadecTBa YCIIOBUA OKa3aHua ycnyr

opraHmsaumsimn coumanbHOro 00Cny>KMBaHNSA YYUTLIBAKOTCA NPU OLLEHKE 3P(PEKTUBHOCTH
[esATenbHOCTU pykoBoauTtensa YNONTHOMOYEHHOro deneparnbHoro opraHa
NUCNOSTHNTENBHOW BNacTW, BbICWUMX AOOSMKHOCTHBIX 5nuL  (pyKOBOOMUTENEN BbICLUNX
MCMONHUTENBbHBIX  OpPraHoB  rocygapCTBEHHOM  Bractu) cybbektoB  Poccuickon
denepaumn 1 pykoBoauTenNen opraHoB UCMNOSTHUTESNbHOM BNacTn cybbektoB Poccnnckom
depepaumn.

Crates 24. IH(DOpMaLMOHHbIE cCUCTEMbI B cdhepe coLmnanbHOro o6enyxmBaHus
FAPAHT:
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CM. KOMMeHTapumn K ctaTbe 24 HacTosiwero deanepanbHOro 3akoHa

1. IHdopMaUMOHHBbIMK cucTemamMn B cdhepe coumnanbHOro obcnyxmsaHus (ganee
-  MHGOPMALUNOHHbIE CUCTEMbI) OCyLllecTBnaTca cbop, XpaHeHue, obpaboTka u
npegoctasrieHe  WHgopmauMM O MNOCTaBLMKaxX coumanbHbIX — ycryr  (peecTp
MOCTaBLUMKOB couUManbHbIX YCNyr) M O nonyvatenax couuanbHblX YCNyr (perncrp
nonyyaTtenen coumanbHbIX YCNyr) Ha OCHOBaHWW  AdaHHbIX, MpeAcTaBrsieMbIX
NOCTaBLUMKaMKN coLmanbHbIX YCNYT.

2. OnepaTtopaMmn MHGOPMALMOHHBIX CUCTEM SIBMSILOTCA YNONTHOMOYEHHbIN OpraH
cybbekta Poccunckon Pepepaumm n opraHusaumum, C KOTOPbIMWU YyKasaHHbIA OpraH
3aKnyun 4oroBopbl 06 aKkcnnyaTaunm MHPOPMAaLMOHHbBIX CUCTEM.

3. MHdbopmauus, cogepxaliasaica B MHGPOPMALMOHHBIX CUCTEMAX, UCNONb3yeTcs B
Lensax MOHUTOPWUHra couunanbHOro o6CnyXMBaHUSA, OCYLLECTBNEHUSI FOCYAApPCTBEHHOMO
KOHTponsa (Hag3opa) B cpepe coumanbHOro obCcnyXmBaHust B COOTBETCTBUM CO craTbelt 33
HacTosiwero  dPegepanbHOro 3akOHa W B WHbIX  Uendax,  onpefeneHHbIX
3akoHogaTenbcTBoM Poccuinckon degepaumn.

Cratbs 25. PEecTp NoCTaBLLMKOB coumanbHbIX yCnyr
FTAPAHT:

CM. KOMMeHTapum k ctaTbe 25 HacToswero ®efeparnbHOro 3akoHa

1. PeecTp nocCTaBWMKOB couuanbHbiX Yycrnyr dopmupyetca B cybbekTe
Poccuinckon degepaunn.

2. BknioyeHne opraHmsauum coumanbHOro obcnyxmBaHnsa B peecTp NOCTaBLUNKOB
coumanbHbIX YCNyr OCyLecTBAsSeTCA Ha JOOPOBOIbHON OCHOBE.

3. PeecTp noCTaBLMKOB CoLManbHbIX YCyr COAEPXUT CneayoLLyo nHpopmauuio:

1) perncTpaumoHHbIN HOMEP YYETHOWN 3anucy;

2) nonHoe 1 (ecnn WMeeTCs) COKpalleHHOe HauMeHOoBaHue MocTaBLuKa
counarnbHbIX YCIyr;

3) gata rocyaapCTBEHHOW perncrpauuu puandeckoro nvuda, MHOMBUAYanbHOro
npegnpuHUMaTens, SBMgLWNXCA NOCTaBLUMKaMM CoLMaribHbIX YCIyr;

4) opraHusaunoHHO-NpaBoBasi opMa MOCTaBLMKa coumanbHbiX ycnyr (ons
IOPUANYECKUX NTNLL);

5) agpec (MeCTO HaxoXOeHusi, MecTO npeaoCTaBfeHus couunanbHbIX YCRyr),
KOHTaKTHbIN TeneoH, agpec 3MeKTPOHHOM MOYTbl MOCTaBLLMKa counarnbHbIX YCIyr;

6) hamunus, nmsa, oTHECTBO PYKOBOAUTESS NOCTaBLUMKa COLManbHbIX YCNYT;

7) Hdopmauma O NULEH3NAX, UMEIOLLINXCS Y NOCTaBLLKKa coumanbHbIX yenyr (npu
HeobxoaMMoCTH);

8) cBegeHuns o opmax coumnanbHOro obcnyxnsaHus;

9) nepeyeHb npegocTaBNAeMblX COUMAsibHbIX YCAyr nNo ¢opmam couunanbHOro
obcnyxmBaHna n Bugam coumanbHbIX YCyr;

10) Tapudbl Ha NpegocTaBnsieMble coumarbHble YCyri No doopmMam coumanbHOro
obcnyXnBaHns 1 BUAAM coumarbHbIX YCIyT;

11) wHdopmaums o6 obwem KonmyecTBe MecCT, npedHasHayYeHHbIX Afs
NpefocTaBrieHUss coumarnbHbIX YCAYr, O HanuMyum cBOBOAHLIX MeCT, B TOM 4ucne no
dopMam coumanbHOro obcnyxmsaHus;

12) nHdpopmauma 06 ycnosmusax npegoCcTaBneHNs coumanbHbIX YCNYT;

13) nHbopmaumsa o pesyrnbTaTtax NPoOBeAEHHbIX MPOBEPOK;
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14) wvHpopmauus o6 onbiTe paboTbl MNOCTaBLWMKA CouMarnbHbIX YCnyr 3a
nocnegHve NATb NerT;

15) wHas wuHopmauus, onpegeneHHaa [lpaButenbctBom  Poccuickon
depepauymn.

4. PeecCTp NOCTaBLMKOB coumarbHbIX ycryr B cybbekTe Poccunckon degepauum
pasMeLlaeTcs Ha ouumanbHOM canTe YNnoSIHOMOYEHHOro opraHa cybbvekTa Poccuickon
depepaummn B cetn "UHTepHeT" B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOOATeNbCTBa
Poccuinckon degepaunn.

5. TllocTaBWMK couManbHbIX YCAYr C MOMEHTaA €ro BKIIIOYEHUSI B peecTp
MOCTaBLLMKOB COUMarnbHbIX YCMyr HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb MU
aKTyanbHOCTb MH(popMaLuK, coaepKaLlencs B 9TOM peecTpe.

WHdbopmaLmsi 06 n3MeHeHusIX:

Uacmpb 6 usmeHeHa ¢ 1 sgiHeapsi 2024 e. - ®edepanshbiil sakon 0m 25 0ekabps 2023 2. N
635-03

Cm. npedbidywyto pedakuuro

6. WHdopmauusa o0 noctaBwMKax couManbHbIX yCnyr pasMmellaeTcd B
rocygapcTtBeHHON MHGOpMauMOHHOM cucteme "EaonHas ueHTpanu3oBaHHas umdposas
nnatgopma B coumnanbHom cpepe”. PasamelleHne n nonyyeHne ykasaHHoOW nHopmMaumm
B rocygapcTBeHHON MHopMaumoHHOW cucteme "EAnHas ueHTpanu3oBaHHasa undgposas
nnatgopma B coumnanbHou cepe” OCyLecTBAITCA B COOTBETCTBUU C depeparsHbiv
sakorom OT 17 monsa 1999 roga N 178-93 "O rocygapcTBeHHOW coLumanbHOM nomoLn”.

Cratbsa 26. Pernctp nony4arenen coumanbHbIX yCnyr
FTAPAHT:
CM. KOMMeHTapum K ctaTbe 26 HacToswero ®efeparnbHOro 3akoHa

1. Pernctp nony4yatenen coumanbHbiX Yycnyr opmMmmpyetca B CcybbekTe
Poccuinckon ®depepaunm Ha OCHOBaHMW AaHHbIX, NPeaocTaBfiSeMbIX MOCTaBLUMKAMMU
coumanbHbIX YCNyr.

2. Pernctp nony4yartenen coumanbHbIX YCNYr COAEPXUT cneayoLyo nHopmaumo
0 nosyyartene couuanbHbIX YChyr:

1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;

2) dbamunus, M4, 0TYECTBO;

3) haTa poXxaeHus;

4) non;

5) agpec (MeCTo XUTenbCcTBa), KOHTAKTHbLIN TENEMOH;

6) cTpaxoBOW HOMEP UHAMBUAYANbHOMO NIMLIEBOrO CHETA;

7) cepusi, HOMep nacnopTa WU [aHHble WMHOro AOKYMEHTa, YAOCTOBEPSIOLLEro
NNYHOCTb, AaTa BblAayn 3TUX AOKYMEHTOB U HAMMEHOBaHWe Bbl4aBLUEero X opraHa;

8) naTa obpalyeHus ¢ npocbbon 0 NpegocTaBneHnn coLmanbHbIX YCNYT;

9) aaTta ohopMnEHNa N HOMEP MHAMBUAYANbHOW NPOrpaMmMmbil;

10) HaMMeHOBaHMe NoOCTaBLUMKa MW HAaUMEHOBaHWS MOCTAaBLUMKOB COLManbHbIX
ycnyr, peanuaylowmnx MHANBUAYanbHy nporpammy;

11) nepeyeHb coumanbHbIX YCAyr, MNpPeaoCTaBfEHHbIX W NpegocTaBNsieMbIX
nonyyaTento couuanbHbIX YCNyr B COOTBETCTBUM C 3aKOYEHHbIM [OrOBOPOM O
npeaocTaBrieHMn coumarbHbIX YCNyr C yKasaHuem TapudoB, CTOMMOCTU couMarnbHbIX
ycnyr  ana  nonyyatenss  coumarnbHbIX  YCIYr, WUCTOYHWKOB  (OUHAHCUMPOBaHMS,
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nepuoagu4yHOCTUN U pe3ynbTaToB UX NpeaocTaBlieHNns;
12) wHas wHopmauus, onpegeneHHas [lpaButenoctBom  Poccuickon
depepaumn.
WHdbopmaLmsi 06 M3MeHeHusIX:
Uacmpb 3 usmeHeHa ¢ 1 sgiHeapsi 2024 e. - ®edepanshbiil sakon 0m 25 0ekabps 2023 2. N
635-03
Cwm. npedsidywyto pedakyuro
3. NHpopmauma o nonyvaTtenax coumanbHbIX YCIyr, a TakkKe O couuasrbHbIX
ycnyrax, npegoctaBnsgeMblX UM B COOTBETCTBUKN C HacToswmMm denepanbHbIM 3aKOHOM,
pasmeLyaeTcs B rocygapCTBeHHON MHopMaLMOHHON cucteme "EanHas
LeHTpanusoBaHHas uudpoBas nnartgopma B coumanoHon cdepe". PasmelwleHne u
nonyvyeHne ykasaHHOM MHOpPMaUUM B rocygapCTBEHHOW MH(OPMaLUWOHHOMW cucteme
"EoMHas  ueHTpanu3oBaHHas uudpoBas nnatgopma B coumanbHom  ccdepe”
OCYLLECTBIIAOTCHA B COOTBETCTBUN C denepansHiiv sakoHom OT 17 niona 1999 roga N 178-93
"O rocygapCTBeHHOW coumanbHON NOMOLLN".

Cratbs 27. TpeboBaHUA K NOPALKY NPeLoCTaBEHNSA counanbHbIX YCyr
FAPAHT:
CM. KOMMeHTapun K ctaTbe 27 HacTosiwero ®eanepanbHOro 3akoHa

1. MNopsgok npefocTtaBneHns coumnarnbHbIX YCnyr obssateneH Ans UCMNOMHEHUS
NoCTaBLLMKaMU CouMarnbHbIX YCIyr.

2. MNMopsagok npefocTaBrieHNa couunarnbHbIX YCNyr ycTaHaBnmuBaeTcss no copmam
coumnanbHOro obcnyxmuBaHus, BUaam coumarnbHbIX YCNyr 1 BKNOYaeT B cebs:

1) HaMmeHoOBaHWe counarbHOM yCnyru;

2) cTaHAapT couunanbHOW YCIyru;

3) npaBuna npefocTaBneHns couunansHon ycrnyri 6ecnnatHo nnbo 3a nnaty unm
YacTUYHYIO nnarTy;

4) TpeboBaHMA K AedATenbHOCTU MOoCTaBLiMKa couunanbHOW ycnyrm B cdepe
coumnanbHOro ob6cnyXmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeoBXoOMMbIX [ONA MpefocTaBneHnss couunanbHOM
ycryru, C YyKasaHuem [OOKYMEHTOB W WHdopMauuu, KOTopble AOSMKEH npeacTtaBuTb
nonyvatenb couuanbHOW YCnyru, U OOKYMEHTOB, KOTOpPblEe Nnoanexat npeacTaBreHnio B
pamMKax MeXBEeJOMCTBEHHOIO NHGOPMALMOHHOTO B3anMOOencTBus nnm
npeacTaBnsaTCa NofyyaTenemM coumanbHOM yCrnyrm no co6CTBEHHOM MHULMATUBE;

6) MHble MONOXEHUS B 3aBUCUMOCTU OT (popMbl coumanbHOro ob6CnyXmnBaHus,
BMOOB coUManbHbIX YCAyr.

3. CtaHaapT coumanbHOW yCryrn BKItoYaeT B cebs:

1) onucaHme coumanbHOW yCryru, B TOM Yucne ee obbvem;

2) CpOKM NpefoCTaBMEHNSA coLnanbHOM yCNyru;

3) NoAyLLIEBON HOpMATUB hMHAHCUMPOBAHNA CoLMaribHOM yCnyru;

4) nokasaTenu KadecTBa M OLEHKY pe3ynbTaToB MNpeaocTaBlieHUs coumnanbHOW
ycnyru;

5) ycnosus npegocTaBfieHNd CcouManbHOW YCryrn, B TOM 4uCre YCroBus
AOCTYNHOCTU NpeaocTaBneHnsl coumasnibHOM YCnyrm Ons MHBanuaoB W ApYyrux nuy, C
y4eTOM OrpaHUYEeHNn UX XXU3HEOEATENbHOCTMY;

6) nHble HeobxoauMble NS NpefOoCTaBNeHUs CoLumManbHOM YCyrn NOSOXEHUS.
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Cratbs 28. MeXBeJOMCTBEHHOE B3aMMOAEWCTBME MNPU opraHvsauum couuanbHOro
obcnyxmBaHna B cybbekTe Poccuinckon ®eagepaumm
FTAPAHT:
CM. KOMMeHTapum K cTaTbe 28 HacToswero ®efeparnbHOro 3akoHa
1. MexBegoMCTBEHHOE B3aMMOAEWUCTBME MpU  OpraHu3auum coumanbHOro
obcnyxmBaHna B cybbekte Poccuinickon depepaumm M coumanbHOro ConpoBOXAEHUS
OCYLLECTBIISIETCA Ha OCHOBE perfnaMmeHTa MeXBeJOMCTBEHHOrO B3auMOAENCTBUA,
onpeaensiolero cogepxaHme n nopsagok AencTBUA OpraHoB rocyfapCTBEHHOM BracTu
cybbekta Poccunckon depepaumm B CBA3M C peanusaunent nosiIHOMOYMn cybObekTa
Poccunckon degepaumn, yCTaHOBMEHHbIX HacToswmMMm PegepanbHbiM 3aKOHOM.
FAPAHT:
Cwm. Pekomenaauunu no opraHmsauunmu MeXBeJOMCTBEHHOIO B3anMoaencTeuns
MCNOSTHUTENbHbLIX ~ OPraHoOB  FOCyAapCTBEHHOW Bnactu cybbektoB P®  npwu
npefocTaBfieHnn coumarnbHbIX YCRyr, a Takke MNpu COOEeUCTBUM B MpPesocTaBlieHun
MEOULMHCKOW, MNCUXONOrnM4Yeckon, neaarorM4eckon, puandeckon, coumnanbHom
MOMOLLM, HEe OTHOCALWENCA K coumanbHbiM ycryram (coumaribHOM COMPOBOXAEHUN),
yTBEPXOEHHbIE npukasom MUHUCTEPCTBA TpyAa U coumanbHom 3awmTbl P ot 18 HoAbps
2014 r. N 889H
2. PernameHT MeXBe4OMCTBEHHOIO B3auMOLAENCTBUSA onpenenser:
1) nepeyeHb OpraHoOB roCygapCTBEHHOM Bnactm cybbekta Poccuiickon
depnepaummn, ocyLeCTBNAILWMX MEXBELOMCTBEHHOE B3aMMOLENCTBME;
2) BMAObl OEATESNIbHOCTWU, OCYLLUECTBAAEMON oOpraHamu rocygapCTBEHHOW BriacTu
cybbekTa Poccunckon degepaumm;
3) NopsiaoK 1 PopMbl MEXBELOMCTBEHHOINO B3aUMOLENCTBUS;
4) TpeboBaHUA K copepxaHuio, dopmam M ycrnoBusiMm obmeHa MHpopmaumen, B
TOM YUCIIE B ANIEKTPOHHOWU (hopme;
5) MexaHu3m peanuaaumm MeponpusiTMi No coumnanbHOMY CONPOBOXAEHUIO, B TOM
yucne NOPSAOK NPUBIIEYEHNS OpraHM3aLnin K ero OCyLLLeCTBITEHUIO;
WHbopmaLmsi 06 M3MeHeHusIX:
[NyHkm 6 uameHeH ¢ 1 uronsa 2021 a. - ®edepansHbii sakon om 11 utoHss 2021 2. N 170-@3

Cwm. npedsidywyto pedakyuro
6) nopAnoK OUuEeHKN pe3ynbTaToB MeXXBeJoOMCTBEHHOIO B3aVIMO,£I,eIZCTBI/IF|.

Cratbsn 29. [lpodomnaktnka o06CTOATENLCTB, OOYCNOBMMBAKOWNX HY)XOAEMOCTb
rpakgaHuHa B coumanbHOM 06CcnyXnsaHum
FAPAHT:
CM. KoMMeHTapumn Kk ctaTbe 29 HacTosiwero deanepanbHOro 3akoHa
1. MNMpodunaktmka obcToATENLCTB, 0O6YCNOBANBAIOLMX HYXXOAEMOCTb rpaKaaHuHa
B coumanbHOM OOCMNY>KMBaHMN, OCYLLECTBNSAETCA NyTEM:
1) obcnegoBaHUs YCNOBUM KU3HEOEATENbHOCTUM rpaxgaHuHa, onpeneneHus
NPUYKMH, BIIMAIOWMX Ha yXygLeHne 3TuxX yCrioBuu;
2) aHanusa JaHHbIX rocygapCTBEHHOM CTaTUCTUYECKOWM OTYETHOCTW, NpoBedeHUs
npn HeOBXOANMOCTU BbIOOPOUHbLIX COLMOMOMMYECKMX ONPOCOB.
2. Meponpuatna no npodunakTuke obBCToATENbCTB, 0OYCrNOBNUBaAOLLMX
HY)XXOAeMOCTb rpaxdaHuMHa B CouManbHOM OOCNy>XMBaHWKU, OCYLLECTBMAAIOTCA B TOM
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yucne B pamkax permoHarnbHbIX NPOrpamMmM CouManbHOro 0BCNYXUBaHUS, YTBEPXKAEHHbIX
opraHamu rocygapcTBeHHoun Bnactm cybbektoB Poccuiickon denepauuu.

nmaBa 8. PuHaHcupoBaHUe counanbLHOro o6CcnyXMBaHUA U yCrioBUSA onNnaThbl
coumanbHbIX ycnyr

Cratba 30. PUHAHCOBOE obecneyeHme coumnanbHOro o6cnyxmneaHns
FTAPAHT:

CM. kommeHTapum k ctaTbe 30 HacToswero ®efeparnbHOro 3akoHa

1. WcTtoyHnkamu uHaHcoBoro obecnevyeHns couuanbHoro obcnyXnsaHus
ABNAIOTCSA:

1) cpenctea GrogxeToB BrogxKeTHOM cuctembl Poccurickon degepaunu;

2) bnaroTBopuTENibHbIE B3HOCHI 1 NOXEPTBOBAHUS;

3) cpeactBa nonydaTenen couuanbHbIX YCNyr Npu npeaocTaBneHnum coumnanbHbIX
ycrnyr 3a nnaTy Unu YacTU4Hyo nnaTy;

4) poxodbl OT NpeanpUHMMATESNIbCKOM N MHOW MPUHOCALLEN O0OXO04 OEATENbHOCTH,
OCYLLECTBIIIEMON OpraHM3aumsiMm couuanbHOro OOCMYXMBaHUA, a Takke WHble He
3anpeLyeHHble 3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecneyeHne [OEeATENbHOCTU  OpraHusaumMin  CouManbHOro
obcnyxmnBaHns, Haxogdwmxcs B BedeHuu defeparnbHblX OpPraHoB MCNOSTHUTENbHON
BaCTW, OCYLLUECTBMAETCA B COOTBETCTBUM C 6iomkeTHsIM 3akoHodaTenscteom POCCUNCKON
depepaumn 3a cyeT cpeacTB hedepanbHOro OroaxeTa, a Takke 3a CYyeT CpeacTB
nonyvartenen coumnanbHbIX YCyr Npu NpegocTaBfieHNN coumarnbHbIX YCNyr 3a nnaTty unm
YaCTUYHYIO NNaTy.

3. ®uHaHcoBoe obecnevyeHne [OeATenbHOCTM opraHuMsauui  coumanbHOro
obcnyxmnBaHnsa cybbekta Poccunckon denepaumm OCyLecTBASEeTCS B COOTBETCTBUMN C
GloakeTHbIM 3akoHoOaTenbCcTBOM Poccuinckon degepaumm 3a cyeT cpeacts brogxeTa
cybbekTa Poccuimckon degepaumm, a Takke 3a cHeT CpeacTB nonyyaTtenen coumanbHbIX
ycrnyr npv NpegocTaBfieHnn coumnarbHbIX YCIyr 3a nnaTty Unn YacTU4YHYo nnary.

4.  ®uHaHcoBOe  obecnevyeHve  nNpefoCTaBNEHUA  coumanbHbIX  YCRyr
HerocygapCTBEHHbIMM  OpraHu3aumamMu, UHAMBUAOYANbHLIMW  NpeanpuHUMaTensimu,
OCYLLEeCTBALWNMHN AeaTenbHOCTb no counanbHoOMy obcnyxmBaHuto, n
npegocTasnsaloLWmMMm coumarnbHble ycnyrm coumarnbHO OPUEHTNPOBAHHBLIMU
HEKOMMEPYECKMMM OpraHn3aumsamMm OCYLLECTBASETCA NyTEM npeaocTtaBneHms cybecmanm
M3 cooTBeTCTBYylOWEro Owmgpketa OrogkeTHOM cuctembl Poccuinckon depepaunmn B
COOTBETCTBMM C BIOAXKETHBLIM 3aKkoHoAaTenbCcTBOM Poccuiickon degepauunmn, npoBeaeHns
3aKynoK coumarbHbIX YCIyr B COOTBETCTBUM C sakoHopatenscteom Poccuimckon degepauum o
KOHTpakTHOM cucteme B chepe 3aKkyrnok ToBapoB, paboT, ycnyr gna obecneyeHus
rocyfapCTBEHHbIX WU MYHUUMNANbHBIX HYXO, a TakkKe 3a CYeT CpedcTB nonyyareneu
coumarnbHbIX YCyr rnpy npegoctaBneHnn coumanbHbIX YCryr 3a nnaTty UM 4acTUYHYH
nnary.

5.  YnonHomMouyeHHbIn — doefepanbHbii - OpraH  UCMOSIHUTESNIbHOWM  BfacTy,
YNOMHOMOYEHHbIN opraH cybbekta Poccuiickon defepaumn Bnpase npusnekatb MHbIe
MCTOYHUKN  (PMHAHCUPOBAHUS  couManbHOro OOCnyXuBaHuss, B TOM uucrie Ans
peanu3auum COBMECTHbIX MPOEKTOB B AaHHOW cdpepe.
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6. lNMopsgok pacxogoBaHUA cpencTB, 0Opa3oBaBLUMXCA B pe3ynbTaTte B3UMaHus
nnaTbl 3a NpegocTaBieHne coumarbHbIX YCIyr, yCTaHaBNIMBaeTCS:

1) enepanbHbIM OpraHOM WCMOSIHUTENBHOW Bractu - AN OopraHM3auun
coumanbHoOro obcnyXxuBaHuda, HaxogAWwUXca B BedeHun defepanbHbiX OpraHoB
MCNOJTHUTENbLHOW BNacTy;

2) ynoriHOMOYeHHbIM opraHom cybbekta Poccuinckon dPegepauumn - AOns
opraHmsauuin coumanbHoro oécnyxmeaHusa cydbekta Poccurckon degepaumn.

7. MNMopsagok pacxogoBaHUs cpeAcTB, oOpas3oBaBLUMXCA B pes3yfibTaTe B3UMaHUS
nnaTbl 3a NpefocTaBreHne coumanbHbIX YCNyr, JOIMKEH npegycmaTpmBaTb BO3MOXHOCTb
MCMONb30BaHNA ITUX CPEOCTB Ha TeKyLlyl [OesTeNnbHOCTb, pasBuUTUE OpraHu3auuu
coumnanbHoro obcnyxuBaHusi, CTUMynmpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuanbHble  YyCnyrn, npeaycMOTPEHHble
NHOMBMOYaANbHOW MPOrpamMMoNn, y MOCTaBLUMKA WNU NOCTaBLUMKOB COUMAnbHbIX YCAyr,
KOTOpble BKIHOYEHbI B PEECTP MOCTaBLMKOB coLManbHbIX ycrnyr cybbekta Poccuiickon
depgepaumn, HO He Yy4acTBYIOT B BbINOSIHEHUN FOCYOAPCTBEHHOro 3afjaHunsa (3akasa),
MNOCTaBLUMKY WNU MNOCTaBLUMKaM couMarbHbIX YCNyr BbiNfladnBaeTcs KOMMeHcauusi B
pasmepe M B Mopsiake, KOTopble onpenensalTcs HOPMaTUBHbIMW MPaBOBbLIMW aKTaMu
cybbekta Poccunrckon degepaumn.

WHdbopmaLmsi 06 n3MeHeHusIX:

Cmambsi 30 OonosiHeHa Yacmbto 9 ¢ 1 ceHmsabpsi 2020 2. - ®edepanshbii sakon om 13
uronss 2020 2. N 190-03

FAPAHT:

C 1 ceHTs6pa 2020 r. u go 1 aHBapsa 2025 r. nonoxeHusa yactn 1.1 ctatbn 16 peiictayior
B otaenbHbIX cybbektax PP
9. ®uHaHcoBoe obecneveHve npenoCcTaBfeHna coumanbHbIX YCAyr B pamkax
MCMOMNHEHUs rocydapCTBEHHOIO COLManbHOro 3aka3a Ha oKas3aHue rocydapCTBEHHbIX
ycnyr B cdpepe coumanbHOro oOCnyXuBaHWA OCYLLECTBISETCHS B COOTBETCTBUU C
depepansHeiv 3akoHom 'O rOCYAAPCTBEHHOM (MyHUUMMAanbHOM) couManbHOM 3akase Ha
OKasaHue rocyfapCTBEHHbIX (MyHUUMNanbHbIX) YCNyr B coumanbHOM cdepe” 3a cyet
cpencts b6rogxeToB OaKeTHON cuctembl Poccunckon depepauuun, a Takke 3a cyer
CpeacTB nonyyartenen couunarnbHbIX YCNyr Npy NpegocTaBfieHnn coumarbHbIX yCnyr 3a
nnaTy UM YacTUYHYo nnary.

Cratbsa 31. ﬂpeD,OCTaBJ'IeHVIe counanbHbIX yCIyr GecnnaTHO
FAPAHT:

CMm. KommeHTapumn Kk ctatbe 31 HacTosiwero deanepanbHOro 3akoHa
1. CoumanbHble ycnyru B dopme couuanbHoro obcnyxmBaHua Ha [oMy, B
MNONyCTaunoHapHON M CTauMoHapHoOW  dopMax  couuanbHOro  obcnyKuBaHUA
npegocTaBnsaTca becnnaTHo:
1) HecoBepLUEHHONETHUM OETSM;
2) nvuam, nocTpajaBlnM B pesyrbTaTe YpesBblHanHbIX CUTYaUUn, BOOPY>XXEHHbIX
MeXHauUMoHarbHbIX (MEX3THUYECKMNX) KOH(PITUKTOB;
WHdbopmaLmsi 06 M3MeHeHusIX:
Uacmpb 1 dononHeHa nyHkmowm 3 ¢ 1 sHeapsi 2023 2. - ®edepansHbili sakoH 0mM 28 dekabpsi
2022 2. N 570-@3
3) nuBanugam Benunkon OTeveCcTBEHHOM BOWHDI;
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MHdopmaumsa 06 nsMeHeHusX:

Yacme 1 OononHeHa rnyHKkmowm 4 ¢ 1 sHeapsi 2023 2. - ®edepansHbiii sakon 0mM 28 0ekabps
2022 2. N 570-93

4) yqacTtHukam Bennkon OTeyeCTBEHHOW BOWHBI,
WHdbopmaLmsi 06 M3MeHeHusIX:
Uacmeb 1 dononHeHa nyHkmom 5 ¢ 1 aHeapsi 2023 2. - ®edepansHbiti sakoH 0mM 28 dekabpsi
2022 2. N 570-93

5) nuBanugam 60eBbIX 4ENCTBUN,
MHdopmaumsa 06 naMeHeHusx:
Uacmeb 1 dononHeHa nyHkmowm 6 ¢ 1 sHeapsi 2023 2. - ®edepansHbili sakoH 0m 28 dekabpsi
2022 2. N 570-93

6) nNuuam, HarpaxgeHHbIM 3HakoM "YKutento 6rnokagHoro JleHnHrpaga";
MHdopmaumsa 06 nsMeHeHusx:
Yacme 1 OononHeHa nyHkmowm 7 ¢ 1 sHeapsi 2023 2. - ®edepansHbiii sakon 0mM 28 0ekabps
2022 2. N 570-93

7) nuuam, HarpaxxgeHHbIM 3HakoM "XKntenb ocaxageHHoro Cesactonona”;
WHdbopmaLmsi 06 n3MeHeHusIX:
Uacmb 1 dononiHeHa riyHkmom 7.1 ¢ 28 anpernsi 2023 2. - ®edepansHbiii sakoH O0mM 28
anpens 2023 e. N 137-@3

U3MeHeHUS pacnpocmparsiomes Ha MpasoomHouweHus!, 803HUKkwue ¢ 1 sHeaps 2023 a.
7.1) nuuam, HarpaxaeHHbIM 3HakoM "Kntenb ocaxageHHoro CtanuHrpaga®;

MHdopmaumsa 06 naMeHeHusx:

Yacme 1 dononHeHa nyHkmowm 8 ¢ 1 ssiHeapsi 2023 2. - ®edepansHbiii sakon 0mM 28 0ekabps
2022 2. N 570-903

8) nuuam, pabotaBwum B nepuog Benukon OTeyeCcTBEHHON BOMHbI HA OObEKTax
NPOTUBOBO3AYWHON  OBOPOHbI,  MECTHOM  NPOTMBOBO3OYLIHOM  OOOPOHbLI,  Ha
CTpOUTENBbCTBE ODOOPOHUTENBHBLIX COOPYXEHUN, BOEHHO-MOPCKMX 6a3, aspogpoMoB U
OPYrMX BOEHHbIX OOBLEKTOB B Mpedenax TbiIOBbIX rpaHuL LEWCTBYHOWMNX (PPOHTOB,
onepaunoHHbIX 30H OENCTBYIOWMNX PrIOTOB, Ha NPUGPOHTOBbLIX ydYacTKax XerfesHblX U
aBTOMOOUWMbHLIX  OOPOr, YfeHaM  3KuMMaxen CydoB  TpaHCNopTHOro  ¢pnota,
WHTEPHMPOBaAHHLIM B Havane Benukon OTevyecTBEeHHOM BOWHbLI B MopTax Apyrux
rocynapcrs.

2. CoumnanbHble ycnyrm B dpopme coumnanbHOro obecnyxuBaHus Ha OOMY U B
nonyctaumoHapHom popme coumanbHoro obcnyxmeaHusa npegoctasndaoTcsa 6ecnnaTHo,
ecnn Ha pgaty obpalleHus cpegHenyleBOW [oXo4 nonyyaTens coumarnbHbIX YCnyr,
pacCYNTaHHbIA B COOTBETCTBUM C HOPMATMBHLIMW MNpaBOBbIMM akTamu Poccumnckon
degepaumn, HUXKe npeaesibHOM BENIMYMHBI UNWM  paBeH npeaesibHoM  BenuyuHe
cpegHedylweBoro goxoda Ans npefoctaBreHnsa  coumanbHbIX  ycnyr ©ecnnaTHo,
YyCTaHOBJIEHHOM 3aKOHOM cybbekTa Poccuiickon degepaunu.

3. HopmaTtuBHbIMM npaBoBbIMK akTaMu cybbekToB Poccunckon depepaumm moryT
OblTb NpPefyCMOTPEHbl WHblE KaTeropuu rpaxgaH, KOTOpbIM couunanbHble YCcnyru
npegocTasnsTca becnnaTHo.

4. Topspoxk ONpedeneHna cpefHenyweBOro [goxoda Ans npefocTaBrieHus
coumanbHblix ycnyr 6ecnnatHo gns  uenen Hactoswero ®egepanbHOro  3akoHa
ycTaHaBnusaetcs [MpaButenbctsom Poccuinckon degepaumn.
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5. Pasamep npegenbHON BENUYNHBI CpeaHeayLleBoro Aoxoaa Ansi npeaocTaBneHus
coumnanbHbiXx ycnyr ©GecnnaTtHO YyCTaHaBnMBaeTCsl 3akoHamu cybbekta Poccunckon
degepaumn M He MOXET ObiTb HUXE NOSTYTOPHOW BENMUYMHBI NPOXUTOYHOTO MUHMMYMA,
yCTaHOBNEHHOro B cybbekTe Poccuiickon Pegepaunm AnNs OCHOBHbLIX COUManbHO-
aemorpadumyeckmx rpynn HaceneHus.

Cratba 32. ONpegeneHve pasMmepa nnatbl 3a NpeaocTaBleHne coumarnbHbIX YCnyr
FTAPAHT:

CM. kKoOMMeHTapum K ctaTbe 32 HacToswero ®efeparnbHOro 3akoHa

1. CoumanbHble ycnyru B opme couunarnbHoro obcnyxumsaHuMs Ha OOMY U B
nonycraunoHapHon opmMe couunarnbHOro obCnyXmBaHuUs MPedoCcTaBnAlTCA 3a nnarty
NN YaCTUYHYKO NnaTy, ecny Ha gaTy obpalleHus cpegHenyLleBon 4oxon nonyvarenen
coumarnbHbIX YCMyr, pacCYMUTaHHbIA B COOTBETCTBUW C uactbio 4 crathu 31 HACTOSALLErO
denepanbHOro 3akoHa, MpeBblillaeT npeferibHy BenuuMHy cpedHenyLeBoro 4oxoAa,
YCTaHOBJIEHHYIO uacTsio 5 ctatsu 31 HACTOSAWero degepanbHOro 3akoHa.

2. Paamep exxemecsiyHOM NniaTthl 3a NpeaocTaBieHne couuanbHbIX yernyr B oopme
coumanbHOro obecnyXmBaHuss Ha OOMY W B MOMycTtaunoHapHoW ¢opme couunaribHOro
obCcnyXmnBaHNs paccyYnTbIBAETCA Ha OCHOBE TapudOB Ha coumanbHble YCryrn, HO He
MOXEeT npeBbiwaTh NATbAECAT NPOLEHTOB pa3HuLbl MeXay BeNUYNHON cpeaHeayLeBoro
Joxoga nosiydatens coumaribHOM ycryrm n npegerisHoM BernMYMHOW cpefHenyLleBoro
[0X04a, YCTaHOBNEHHOW yacTsio 5 ctathy 31 HACTOSALWEro deaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauMOHapHOMW )OpMe coumnarnbHOro o6CnyXMBaHUs
NpefoCTaBMATCAa UX NnonyyaTendam 3a nnaTty Unn 4acTUYHYK nnaTy, 3a UCKNIYeHueM
nonyvatenen coumasrbHbIX YCIYr, YKas3aHHbIX B uactax 1 W 3 cratbu 31 HACTOSLLEro
denepanbHOro 3akoHa.

4. Pasmep exemecA4yHOW nnaTbl 3a nNpenocCTaBfieHne coumasribHbIX YCryr B
cTaunoHapHonm dopMe counanbHOro O06CNYXUBaAHMUS pPacCUMTbIBAETCA Ha OCHOBE
TapudOoB Ha counarbHble YCIyrn, HO He MOXET MpeBblIWaTh CEMbAECAT NATb NPOLEHTOB
cpefHeayweBOro goxoda nonyyaTtens couuasrbHbIX  YCRAyr, pacCYUTaHHOrO B
COOTBETCTBUM C uacTsio 4 cratsn 31 HACTOAWeEro ®efepasnibHOro 3akoHa.

5. lNnata 3a npegocraBneHne coumnarbHbIX YCyr NPOM3BOAUTCA B COOTBETCTBUN C
OOroOBOPOM O MpefocTaBrieHn  coumanbHbIX  YCryr, nNpegyCMOTPEHHbIM  cratseit 17
HacToswero denepanbHOro 3akoHa.

MnaBa 9. KoHTponb B cchepe coumanbLHOro oobcnyxmBaHus

MHdopmaumsa 06 naMeHeHusx:

Cmambsi 33 usameHeHa ¢ 1 urons 2021 e. - ®edeparnbHeiti 3akon om 11 uroHs 2021 2. N 170-
@3
Cwm. npedsidywyto pedakyuro
Cratba 33. [OcygapCTBeHHbI KOHTpONnb (Hag3op) B cdepe coumanbHOro
obcnyxmBaHus
FTAPAHT:
CM. kKoMMeHTapum k ctaTbe 33 HacToswero ®efepanbHOro 3akoHa
1. locynapCTBeHHbIM KOHTpoOnb (Hag3op) 3a cobntogeHnem o06s3aTenbHbIX
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TpeboBaHui B chepe coumanbHOro o6cnyxmBaHnsa ocyLecTBnseTcd NocpeacTBOM:

1) degepanbHOro rocygapCTBEHHOro KOHTpossa (Hagsopa) B cdepe coumanbHOro
obcnyXmnBaHns, OcyLecTBngemMoro denepanbHbiM OpraHOM WUCMOMHUTENBHOW BRacTH,
YNONHOMOYEHHbIM [lpaBuTtenbcTBoMm Poccunckon depepaumm B COOTBETCTBUM C
nonoxexvem, yTBepXXgaembolm NpasutenbctBoM Poccuinckon denepauuu;

2) permoHarnbHOro rocygapcTBeHHOro KOHTpona (Hagsopa) B cpepe coumarnbHOro
o0cnyXmnBaHns, OCyLLLECTBISIEMOrO YNOAHOMOYEHHBIM OPraHOM MCMNOSNTHUTENBbHOW BRacTu
cybbekta Poccuinickon depepauum B COOTBETCTBUM C MOMNOXEHWEM, YTBEPXOAEMbIM
BbICLUMM WUCMOMHUTENbHBIM OpraHoOM roCyAapCTBEHHOW Bnactn cybbekta Poccuickon
depepauymn.

2. lNpegomeToM rocygapCTBEHHONO KOHTPONs (Hags3opa) B cdepe coumanbHOro
obcnyxmBaHna ABNAKTCA:

1) ona denepanbHOro rocygapCTBEHHOro KOHTpons (Hag3opa) B cdepe
coumanbHoro obcnyxmeaHus - cobnogeHne NnocTaBLUMKamMmM coumarnbHbIX YCAYr U3 Yyucna
opraHmsauum coumanbHOro obCnyXMBaHWUA, HaxXOASLWMXCA B BeaeHUn denepanbHbIX
OpraHoB MCMOMHUTENbHOMW BRacTW, W OpraHusauuMm coumanbHOro oOBCnyKMBaHMS
cybbekta Poccuinckon depepauum TpeboBaHun Hactosiwero denepanbHOro 3akoHa,
apyrmx degepanbHbiX 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuickomn
degepaumn, a Takke 3aKOHOB W MHbIX HOPMATUBHbLIX MPaBOBbLIX aKTOB CYyObEKTOB
Poccuinckon ®depepauumn, perynupyromx npaBOOTHOLWEHUSA B cdepe coumnanbHOoro
obcnyxmnBaHus;

2) Ona  pernoHanbHOro rocygapCTBEHHOro KoHTpons (Hagsopa) B cdepe
coumnanbHOro obenyxmBaHmsa - cobnogeHne nocTasLWmMKamm coumarnbHbIX YCyr U3 yucna
HerocygapCTBEHHbIX (KOMMEPYECKMX W HEKOMMEPYECKUX) OpraHM3aumin coumarnbHOro
obcnyXxmnBaHnsa U HAMBMAYanbHbIX NpeanpuHMMaTenen, oCcyLwecTBASALWNX coumanbHoe
obcnyxumBaHue, TpeboBaHuin HacToswero ®efeparnbHOro 3akoHa, Apyrmx dpeaeparbHbIX
3aKOHOB UM WHbLIX HOPMAaTUBHbLIX MpaBoOBbiX akToB Poccuickon Pegepaumun, a Takxe
3aKOHOB M WHbIX HOPMAaTMBHbIX MPAaBOBbIX aKTOB CybbekToB Poccumnckon depepauum,
pEerynmpyroLmnx NpaBooOTHOLLEHNSA B chepe coumanbHOro ob6cnyxmBaHus.

3. OpraHmsaumsi U OCyLLEeCTBEHME rocygapCTBEHHOIO KOHTpons (Hagsopa) 3a
cobnogeHmem obasaTenbHbix TpeboBaHuMM B cdepe coumanbHOro obCnyXuBaHus
perynupyroTcs denepanshbiv sakorom OT 31 mons 2020 roga N 248-$3 "O rocygapCTBEHHOM
KOHTpose (Hagsope) u MmyHuuunanbHOM KoHTpone B Poccuinckon ®epepaumn’.

Cratba 34. OBLLECTBEHHLIN KOHTPOSIb B chepe coumanbHOro obcnyxmpaHus
FTAPAHT:

CM. koMMeHTapum k ctaTbe 34 HacToswero ®efepanbHOro 3akoHa

O6LecTBEHHbIM KOHTPOMb B chepe coumnarbHOro obcnyxXnBaHnsa ocyLLecTBnaeTcs
rpaxxgaHamu, OOLLEeCTBEHHbIMM W WHbIMKM  OpraHu3auuMsMm B COOTBETCTBUM C
sakoHopatenscteom Poccuinckon depepaumm o 3awmte npaB notpebutenen. Opradbl
rocygapctBeHHon Bnactm cybbektoB  Poccuinckon ®depepaumm B npegenax
YCTAHOBMEHHOW KOMMNEeTEeHUUM OKasbiBalT COAENCTBME rpaxaaHam, obLecTBEHHbIM U
MHbIM OpraHM3auMsiMm B OCYLLECTBreHMM OOLECTBEHHOrO KOHTpons B cdepe
coumanbHoOro obcnyxmBaHus.

Fnaea 10. 3akn4yuTenbHbIe U NepexoAHble NONOXEeHUS
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CraTtbs 35. [lepexoHble NosIoXeHus
FAPAHT:

CM. KomMmeHTapumn Kk ctaTbe 35 HacTosiwero deanepanbHOro 3akoHa

1. YTBEpPXOEHHLIN OpraHoM rocyaapcTBEHHOW Bnactu cybbekta Poccuiickon
depepaumn B CBA3M C NpUHATUMEM HacTtoswero degepanbHOro 3akoHa MnepeyeHb
coumanbHbIX yCnyr, NpefocTaBnseMblX MOCTaBLUMKaMKU coumarnbHbIX YCNyr B cyObekTe
Poccuiickon ®enepaumm, He MOXeT ObiTb COKpaLleH No CPaBHEHWIO C YCTAHOBIIEHHbLIM B
cybbekTe Poccunckon degepaumm no coctoaHmo Ha 31 gekabps 2014 roga nepevHem
coumnanbHbIX yCnyr, NpegoCcTaBsieMblX OpraHM3aunamMm coumanbHOro obcnyxmBaHusa B
cybbekTe Poccunckon degepaumn.

2. B pamkax gnawmxca npaBoOTHOLLEHUI AN1S nonyyaTenen coumnarbHbIX YCnyr, y
KOTOPbIX MpaBO Ha MOfyYyeHWe coumarbHbIX YCIyr BO3HUKIO B COOTBETCTBUU C
AEeNCcTBOBaBLUMM [0 [OHSA BCTYMNNEeHUa B cuny Hactosiwero degepanbHOro 3akoHa
NOPSAKOM MNpefocTaBreHnsa coumanbHbiX yenyr B cybbekte Poccunckon ®depepauum,
BHOBb YCTaHaBnuMBaeMble pa3mepbl nfaTtbl 3a nNpefoCTaBreHne coumaribHbIX YyCnyr
nocTaBLMKaMu coumnanbHbIX ycnyr B cybbekte Poccurickon degepaumm n ycnosus ee
npegocTaBfieHNs B COOTBETCTBUMN C HacToslwmuM defeparnibHbIM 3aKOHOM He MOryT ObITb
Bbllle pa3MepoB nMnaTbl 3a npegocTtaBfeHMe 3TUM  JivMuaM  COOTBETCTBYHOLLNX
coumanbHbIX YCNyr, yCTaHOBMEHHbIX N0 cocToaHMo Ha 31 gekabps 2014 roga, a ycnosus
npefocTaBfieHNs COOTBETCTBYHOLMX COLMAnbHbIX YCyr He MOryT OblTb YXyALEHbI Mo
CPaBHEHUIO C YCITOBMSIMU, YCTAHOBMNEHHbLIMIN NO cocTosiHMO Ha 31 aekabps 2014 roaa.

Cratbs 36. O NPU3HaAHUN YTPATUBLLUMMU CUIY OTAENbHbIX 3aKOHOAATESNbHbIX aKTOB
(nonoxeHnn 3akoHoaaTerbHbIX akToB) Poccurckon degepaumm
FTAPAHT:

CM. KomMmeHTapumn Kk ctaTbe 36 HacTosiwero deanepanbHOro 3akoHa

[Mpu3HaTb yTpaTUBLLMMMK CUNY:

1) oenepanbhbii zakon OT 2 aBrycta 1995roga N 122-03 "O coumanbHOM
obcnyxmBaHun  rpaxgaH  noxunoro  Bo3pacta M uHBanmgos"  (CobpaHue
3akoHogaTenbcTBa Poccuinckon ®egepaummn, 1995, N 32, ct. 3198);

2) depepansHbii sakon OT 10 gekabpsa 1995 roga N 195-93 "O6 ocHoBax coumanbHOro
obcnyxmBaHna HaceneHua B Poccuickon depepaumn” (CobpaHue 3akoHogaTenbLcTBa
Poccunckon ®epepaunn, 1995, N 50, cT. 4872);

3) depepanshbiii sakon OT 10 utona 2002 roga N 87-d3 "O BHeCEHUM N3MEHEHUA B
cTaTtbio 6 PenepanbHoro 3akoHa "O6 ocHOBax coumanbHOro ob6CnyXMBaHUsS HaceneHus
B Poccuiickon ®egepauun” n gononHeHnsa B ctatbto 2 3akoHa Poccuiickon degepaummn
"O craHgapTtusaumn" (CobpaHue 3akoHogatenbctBa Poccunckon Pepepaummn, 2002,
N 28, cT. 2791);

4) nynkt 4 craten 36 epepanbHoro 3akoHa ot 25 wmonga 2002 roga N 115-9¢3 "O
NpaBOBOM MOSIOXKEHMN MHOCTPaHHbIX rpaxaaH B Poccuinckon depepaunn” (CobpaHue
3akoHogaTenbcTBa Poccunnckon degepaunn, 2002, N 30, cT. 3032);

5) craten17 1M 23 ®epepanbHoro 3akoHa ot 10 anBapsa 2003 roga N 15-¢3 "O
BHECEHUN N3MEHEHUNN U OONOSIHEHMA B HEKOTOpPbIE 3akoHodaTenbHble akTbl Poccuinckon
depepaumn B cBA3M C npuHATMEM dPegepanbHoro 3akoHa "O nuueH3MpoBaHUK
oTAenbHbIX BMaoB geatenbHoctn" (CobpaHme 3akoHopatenbcTtBa Poccunckon
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®denepanbublii 3akoH oT 28 nexabpst 2013 1. N 442-03 "O06 ocHOBax cOLMAIBHOTO 00CITYyKMBaHUS I'paXkiaH B POCCHICKOM. ..

depepaumn, 2003, N 2, cT. 167);

6) craten 56 N 65 PepeparnbHoOro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O
BHECEHUN U3MEHEHUN B 3aKoHOoAaTenbHble akTbl Poccunckon denepauunmn n npusHaHum
yTpaTUBLUMMN CUY HEKOTOPbIX 3akoHoAaTenbHbIX akTtoB Poccunckon Pepepaumn B
CBA3N C NPUHATUEM (peaepanbHbiX 3akOHOB "O BHECEHUN N3MEHEHUN U OOMOSNTHEHUN B
depepanbHbii  3akoH  "O6 0o6WMX npuvHUMNAxX oOpraHu3auMm 3akOHOOATENbHbIX
(NnpeacTaBUTENbHbIX) U UCNOMHUTENbHBLIX OPraHOB roCcyaapCTBEHHOW BMacTu CyObEeKTOB
Poccuinckon ®depepaunn” wn  "O6 obwmx NpuHUMNAX oOpraHuM3auMm MeEeCTHOro
camoynpasneHmss B Poccunckon @depepaummn" (CobpaHue  3akoHogaTenbCTBa
Poccunckon depnepaunn, 2004, N 35, ct. 3607);

7) crateio 29 PegepanbHOro 3akoHa ot 23 monsa 2008 roga N 160-93 "O BHeceHun
N3MEHEHNI B OTAENbHble 3akoHoAaTenbHble akTbl Poccuickon denepaumm B CBA3U C
COBEPLUEHCTBOBAHNEM OCYyLLECTBNEeHMa nonHomoumn [lpaButenbctBa Poccumnckom
depepaumn” (CobpaHue 3akoHopaTenbctBa Poccuinckon Pepepaunn, 2008, N 30,
cT. 3616);

8) cratsio 2 DegeparnbHoro 3akoHa ot 21 Hos6ps 2011 roga N 326-d3 "O BHeceHUM
N3MEeHEHNN B OTAeNbHble 3akoHoAaTesnbHble akTbl Poccuinckon depepaumm B CBA3U C
npuHaTnem deaepanbHoro 3akoHa "O 6ecnnaTHoW pMANYECKOM NnoMowm B Poccuimnckom
depepaumn” (CobpaHue 3akoHogaTenbctBa Poccuickon ®epepaumn, 2011, N 48,
CT. 6727);

9) craten 12 U 13 PepepanbHOro 3akoHa ot 25 HosaAbpsa 2013 roga N 317-93 "O
BHECEHUMN U3MEHEHUI B OTAENbHblEe 3akoHodaTenbHble akTbl Poccuinckon ®eapepauum m
NPU3HAHMM  YTPATUBLLMMM CUMY OTAENbHbLIX MOMIOXEHUA 3aKOHOOATENbHbIX aKTOB
Poccuinckon depepaumm no BOnNpocam OxpaHbl 340pOBbs rpaxgaH B Poccuirckon
depnepaumn” (CobpaHue 3akoHogaTenbctBa Poccuiickon ®epepaumn, 2013, N 48,
CT. 6165).

Cratbs 37. BCcTynneHne B cuny Hactoswero ®eaeparnbHOro 3akoHa

FAPAHT:

CM. kKoMMeHTapum k ctaTbe 37 HacToswero ®efeparnbHOro 3akoHa
HacTtoswmn ®enepanbHbii 3akOH BCTynaeT B cuny ¢ 1 auBaps 2015 roga.

MpesngeHT B. MyTuH
Poccuiickon denepaunm

Mocksa, Kpemnb

28 nekabps 2013 roga
N 442-®3
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